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COMMONWEALTH OF MASSACHUSETTS

Worcester, ss. Housing Court Department
Central Division
No. 21H85CV000072

XUE CHEN, RAJEEV TRIPATHI,
and MONIKA TRIPATHI,
Individually and on behalf of all others
similarly situated,

Plaintiffs,
V.

FPACP4 FOUNTAINHEAD, LLC, and
NORTHLAND FOUNTAINHEAD LLC,

Defendants

N N N N N N N N N N N N N N N

SECOND AMENDED CLASS ACTION COMPLAINT AND JURY DEMAND

Plaintiffs, Xue Chen, Rajeev Tripathi, and Monika Tripathi, bring this Complaint
on behalf of themselves and on behalf of all other similarly situated persons due to
Defendants’ multiple violations of law committed in connection with their tenancies at an
apartment complex located at 293-297 Turnpike Road, Westborough, Massachusetts (the
“Apartment Complex”).

PARTIES
1. Plaintiff Xue Chen resides in Worcester, Worcester County, Massachusetts.
2. Plaintiffs Rajeev Tripathi and Monika Tripathi, husband and wife, reside in
Sanford, Florida.
3. The defendant, Northland Fountainhead, LLC (“Northland”), is a limited liability

corporation organized and existing under the laws of Delaware and registered in
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Massachusetts as a foreign corporation with a place of business at 2150 Washington Street,
Newton, Massachusetts.
4. At relevant times prior to June 1, 2019, Northland owned, controlled, managed and
operated the Apartment Complex under the name “Fountainhead Apartments.”
5. The defendant, FPACP4 Fountainhead, LLC (“FRACP4”), is a limited liability
corporation organized and existing under the laws of Delaware with a place of business at
2082 Michelson Drive, 4th Floor, Irving, California. Its Massachusetts registered agent is
CT Corporation System, 155 Federal Street, Suite 700, Boston, Massachusetts.
6. On information and belief, on or about June 1, 2019, FPACP4 purchased the
Apartment Complex and thereafter controlled, managed and operated it, and changed its
name to “Arrive Westborough.”

Facts Related to the Chen Tenancy

7. On or about March 1, 2018, Chen and four co-tenants began a tenancy at Unit
701 of the Apartment Complex at a monthly rent of $1,910. A true copy of the Lease
signed by Chen prior to said date (the “First Chen Lease”) and relevant addenda are
attached hereto as Exhibit 1.

8. On or before March 1, 2018, Northland received from Chen a security deposit in
the amount of $750.

9. Chen and her co-tenants executed a second lease for Unit 701 of the Apartment
Complex dated October 11, 2018 (the “Second Chen Lease”). A true copy of the Second
Chen Lease and relevant addenda are attached hereto as Exhibit 2.

10. Northland gave Chen a security deposit receipt in connection with each lease. The

security deposit receipts Northland provided to Chen identified the bank in which her
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security deposit was to be held as “Citibank, 111 Huntington Avenue, Boston MA. 02199.”
11.  All Citibank branches located in Massachusetts, including the branch listed in
Chen’s security deposit receipts, closed in or about January, 2016, and did not re-open
during the term of Chen’s tenancy. Therefore, Chen alleges that Northland did not deposit
her security deposit in a bank located within the Commonwealth and/or that Northland’s
receipts misidentified the bank in which the receipt was deposited.

12. Each Chen lease incorporated a “Lease Addendum” entitled “Liability Insurance
Required of Resident” (included in exhibit 1) that stated in pertinent part that Chen was
“required to purchase and maintain personal liability insurance covering you, your
occupants and guests, for personal injury and property damage any of you cause to third
parties (including damage to our property) in a minimum policy coverage amount of
$100,000.”

13. Each Chen lease also incorporated an “Indemnification & Property Damage
Liability Addendum” (included in exhibit 1) (instating that if Chen did not maintain the
required insurance, she would be charged additional monthly rent (initially $10.00, then
$12.00), in which event she would receive a partial waiver of liability, releasing her from
liability for damage to her unit in excess of $250 and below $100,000 per incident except
for damages caused by intentional acts of willful or reckless conduct.

14.  Chendid not purchase insurance coverage and was therefore charged an additional
$10.00 per month during the term of the tenancy, which sum was paid as part of the
monthly rent.

15. On or about June 1, 2019, Northland sold the Apartment Complex to FPACP4.

16. On information and belief, on or around June 1, 2019, the Second Chen Lease was
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assigned by Northland to FPACP4 incidental to the latter’s purchase of the Apartment
Complex.

17. Upon purchasing the Apartment Complex, FPACP4 became a successor in interest
as that term is defined by G.L. c. 186, § 15(B)(5), thereby becoming liable for the retention
and return of Chen’s security deposit and responsible for complying with G.L. c¢. 186,
§ 15(B).

18. FPACP4 failed to provide notice to Chen within 45 days that it had received and
was holding her deposit and containing FPACP4’s name, business address, business
telephone number and the same information regarding its agent, as required by G.L. c. 186,
§ 15B(5).

19. Under G.L. c. 186, §15B(6)(a), FPACP4’s violations of G.L. c. 186, § 15B(5)
entitled Chen to the immediate return of her security deposit, damages equal to three times
the amount of said deposit or balance thereof plus interest at the rate of 5%/annum from
the date when such payment became due, plus costs and reasonable attorney’s fees. In
addition, FPACP4 forfeited the right to retain any portion of the security deposit for any
reason.

20. Northland continues to be liable to Chen under G.L. c. 186, § 15B(5) and (6) in the
event her security deposit was not transferred and/or because she was not properly notified
of same.

21. On information and belief, following its acquisition of the Apartment Complex
FPACP4 maintained Chen’s security deposit in a bank not located in the Commonwealth
of Massachusetts.

22.  Chen’s leases contained and incorporated a “Water Sewer Submetering” addendum
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(included in exhibit 1) that stated in pertinent part:

WATER AND SEWER SUBMETERING: your dwelling unit is sub metered
for water and sewer. Water and sewer bills will be issued monthly to you, based on
your consumption per gallon as recorded on the water sub meter for the dwelling
unit.

MONTHLY BILLING: You will be billed monthly by nwp for your sub metered
water and sewer consumption.

COVERAGE AND COST: Your monthly bill for water and sewer will cover only
water used within and sewer flowing from your dwelling unit. The sub meter bill
will not include any water or sewer for common areas or common facilities. Your
base water and sewer cost and your per gallon water and sewer cost will be based
on the current rates that the local utility company charges us.

23.  Chen was charged fees for water and sewer usage separately billed to her by or on
behalf of Defendants, and paid said charges. A true copy of a typical sub-metered water
and sewer bill issued to Chen is appended hereto as Exhibit 3.

24, The bills issued to Chen for sub-metered water and sewer service did not state the
dates of the current submeter readings.

25.  The costs per unit for water and sewer charges in Chen’s submeter bills were not
calculated in accordance with the requirements of G.L. c. 186, § 22(c) and (g).

26.  Asaresult of the improperly calculated costs per unit charges in Chen’s submeter
bills, the amounts billed to Chen for water and sewer usage were inaccurate and, in some
cases, excessive.

27. The numbers of units of water and sewer usage billed to Chen were not calculated
in accordance with the requirements of G.L. c. 186, § 22(c), (e) and (g).

28.  Asaresult of the improperly calculated numbers of units of water and sewer usage
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billed to Chen, the amounts billed to Chen for water and sewer usage were inaccurate and,
in some cases, excessive.

29.  The total amount charged to Chen for water usage exceeded the proper cost per unit
of water multiplied by the proper number of units of water delivered exclusively to Chen’s
dwelling unit for the same billing period, in violation of G.L. c. 186, § 22(qg).

30.  The total amount charged to Chen for sewer service exceeded the proper cost per
unit of sewer service multiplied by the proper number of units of sewer service delivered
exclusively to Chen’s dwelling unit for the same billing period, in violation of G.L. c. 186,
§ 22(q).

31.  Oninformation and belief, Defendants did not verify that the total amounts of water
and sewer usage measured by all submeters in the building, including all submeters for
common areas, did not exceed the total amount of water and sewer usage in the building
for the same billing period as shown on the bills submitted to tenants, including Chen, in
violation of G.L. c. 186, § 22(g).

32.  G.L.c. 186, 8§ 22, requires Defendants to calculate sub-metered sewer charges in
one of two ways:: (a) by calculating the cost per unit of sewer service by dividing the total
amount of the sewer charges by the total amount of water usage for the entire premises and
multiplying the result by the units of water delivered exclusively to the particular dwelling
unit for the same billing period; or (b) by calculating the cost per unit of sewer service by
dividing the total amount of the sewer charges by the total amount of sewer usage for the
entire premises and multiplying that result by 80% of the units of water delivered
exclusively to the particular dwelling unit for the same billing period.

33. Defendants did neither calculation set forth in the preceding paragraph and
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improperly calculated the sewer charges billed to Chen by dividing the total amount of the
sewer charges by the total amount of sewer usage for the entire premises and multiplying
the result by the units of water delivered exclusively to the particular dwelling unit,
resulting in a per unit sewer charge to Chen that was 125% of the charge allowed by the
statute.

34.  Asaresult of the errors and omissions set forth above, the amounts charged to and
paid by Chen for water and/or sewer service were not calculated in accordance with G.L.
c 186, § 22, and/or were excessive.

35. On December 31, 2019, Chen’s tenancy expired and she and her cotenants vacated
the premises.

36.  Prior to vacating the apartment, Chen asked an FPACP4 representative if a final
walk through should be scheduled, and was told it would not be necessary.

37.  On or around January 10, 2020, FPACP4 mailed Chen a notice stating she owed
the sum of $3,241.63 for alleged damage to the unit, which amount included charges for
ordinary wear and tear, deep cleaning, upgrades to and replacement of appliances and
fixtures, and the assessment of water and sewer charges and “utility fees.” A true and
accurate copy of the January 10, 2020, invoice is included as Exhibit 4.

38.  The notice provided to Chen was not accompanied by itemized details or written
evidence supporting the alleged damage and was not sworn to by the lessor or its agent
under pains and penalties of perjury, as required by law.

39.  FPACP4 failed to return Chen’s security deposit within thirty days of expiration of

her tenancy in violation of G.L. ¢ 186B, § 15B(4)(iii).
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Facts Related to the Tripathi Tenancy

40.  On or about November 14, 2015, the Tripathis became tenants at the Apartment
Complex, signing a written lease with Northland (the “Tripathi Lease™).

41.  The Tripathi Lease was for a one-year term, more or less, and provided for a
monthly rent of $1,800.00.

42.  The Tripathi Lease incorporated the same addenda described in paragraphs 12 and
13, above.

43.  On information and belief, the Tripathis did not purchase insurance coverage and
were charged and paid additional monthly rent during the term of the tenancy.

44.  On or before November 14, 2015, Northland received a security deposit from the
Tripathis in the amount of $1,799.00.

45.  The Tripathis allege that Northland did not deposit their security deposit in a bank
located within the Commonwealth and/or that any receipt that Northland gave the Tripathis
misidentified the bank in which the receipt was deposited in violation of G.L. c. 186, §
15B(3)(a).

46. Under G.L. c. 186, §15B(6)(a), Northland’s violations of G.L. c. 186, § 15B(3))
entitled the Tripathis to the immediate return of their security deposit, payment of damages
equal to three times the amount of the security deposit or balance thereof plus interest at
5%/annum from the date when such payment became due, and costs and reasonable
attorney/s fees. In addition, as a result of said failure Northland forfeited its right to retain
any portion of the security deposit for any reason.

47. On or around the expiration date of their lease, the Tripathis notified Northland

they did not want to renew their lease for an additional one-year period, and instead
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requested a month-to-month tenancy.

48. Northland agreed to a month-to-month tenancy for the Tripathis, and raised their
monthly rent.

49.  On information and belief, the Tripathi Lease contained and incorporated the
“Water Sewer Submetering” addendum described in paragraph 22, above.

50.  The Tripathis were charged fees for water and sewer usage separately billed to them
by or on behalf of Defendants, and paid said charges.

51. The bills issued to the Tripathis for sub-metered water and sewer service did not
state the dates of the current submeter reading.

52.  The costs per unit for water and sewer charges in the Tripathis’ submeter bills were
not calculated in accordance with the requirements of G.L. c. 186, § 22(c) and (g).

53.  As a result of the improperly calculated cost per unit charges in the Tripathis’
submeter bills, the amounts billed to the Tripathis for water and sewer usage were
inaccurate and, in some cases, excessive.

54.  The number of units of water and sewer usage billed to the Tripathis were not
calculated in accordance with the requirements of G.L. c. 186, § 22(c), (e) and (Q).

55.  Asaresult of the improperly calculated numbers of units of water and sewer usage
billed to the Tripathis, the amounts billed to them for water and sewer usage were
inaccurate and, in some cases, excessive.

56.  The total amount charged to the Tripathis for water usage exceeded the proper cost
per unit of water multiplied by the proper number of units of water delivered exclusively

to the Tripathis® dwelling unit for the same billing period, in violation of G.L. c. 186, §

22(9).
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57.  The total amount charged to the Tripathis for sewer service exceeded the proper
cost per unit of sewer service multiplied by the proper number of units of sewer service
delivered exclusively to the Tripathis’ dwelling unit for the same billing period, in violation
of G.L. c. 186, § 22(g).

58.  Oninformation and belief, Defendants did not verify that the total amounts of water
and sewer usage measured by all submeters in the building, including all submeters for
common areas, did not exceed the total amount of water and sewer usage in the building
for the same billing period as shown on the bills submitted to tenants, including the
Tripathis, in violation of G.L. c. 186, § 22(g).

59.  G.L.c. 186, 8§ 22, requires Defendants to calculate the sewer charges in one of two
ways: (a) by calculating the cost per unit of sewer service by dividing the total amount of
the sewer charges by the total amount of water usage for the entire premises and
multiplying the result by the units of water delivered exclusively to the particular dwelling
unit for the same billing period; or (b) by calculating the cost per unit of sewer service by
dividing the total amount of the sewer charges by the total amount of sewer usage for the
entire premises and multiplying that result by 80% of the units of water delivered
exclusively to the particular dwelling unit for the same billing period.

60. Defendants did neither calculation set forth in the preceding paragraph and
improperly calculated sewer charges by dividing the total amount of the sewer charges by
the total amount of sewer usage for the entire premises and multiplying the result by the
units of water delivered exclusively to the particular dwelling unit, resulting in a per unit
sewer charge to the Tripathis that was 125% of the charge allowed by the statute.

61.  Asaresult of the errors and omissions set forth above, the amounts charged to and

10



Date Filed: 6/1/2022 8:37 AM

Docket Number. Z1HE5CV000072
paid by the Tripathis for water and/or sewer service were not calculated in accordance with
G.L. ¢ 186, 8 22, and/or were excessive.
62.  On July 13, 2017, the Tripathis’ tenancy expired and they vacated the premises in
a timely fashion.
63. Northland conducted a final walkthrough of the Tripathis’ unit shortly prior to the
time they vacated the unit.
64. Northland agreed at the final walkthrough that everything was in order.
65.  After the Tripathis relocated to Florida, Northland emailed them a final statement
dated July 14, 2017, which included charges in the amount of $2,765.19, including $1,520
for “carpet stained throughout,” $135 for “apartment cleaning,” $380 for “kitchen counter
burning,” and the final water bill $155.46 (of which a portion had previously been paid),
and which set forth an outstanding balance of $824.98 after applying the entire security
deposit of $1,799. A true copy of the July 17, 2017 final statement is attached hereto as
Exhibit 5.
66.  The Tripathis protested the final statement of charges and sought the return of their
security deposit.
67. Northland failed to return the security deposit to the Tripathis within thirty days of
the termination of their tenancy, and failed to provide them with a list stating in precise
detail the nature of the alleged damages and of the repairs necessary to correct such
damages, and written evidence, such as estimates, bills, invoices or receipts, indicating the
actual or estimated cost thereof as required by G. L. ¢ 186B, 8 15B(4)(iii).

68. Northland refused to correct its violations of G. L. ¢ 186, § 15B (6).

11
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CLASS ACTION ALLEGATIONS

69. Plaintiffs bring this action on behalf of themselves and other current or former lessees
of the Apartment Complex as follows:

“Class A” is comprised of all lessees whose security deposits, on or after the date which
was six years prior to the filing of this action, were at any time maintained by Northland in

a bank not located in the Commonwealth of Massachusetts (Count 1).

“Class B” is comprised of all lessees who, on or after the date which was six years prior to
the filing of this action, were provided with security deposit receipts by Northland that did
not state the name and location of the bank in which the deposits had been placed and the

amount and account number of said deposit (Count I1).

“Class C” is comprised of all lessees whose security deposits, on or after the date which
was six years prior to the filing of this action, were at any time maintained by FPACP4 in

a bank not located in the Commonwealth of Massachusetts (Count I11).

“Class D 1s comprised of all lessees who were not given written notice of the transfer of
their security deposits to FPACP4 within forty-five days of transfer and/or that failed to
state one or more of the following: the lessor’s name business address, and business
telephone number; the name, business address, and business telephone number of the

lessor’s agent, if any (Count IV).

“Class E” is comprised of all lessees whose tenancies terminated after FPACP4’s
acquisition of the property and whose security deposits were not returned in full on the
basis of a statement of damages not signed under the pains and penalties of perjury and/or

not accompanied by written evidence of alleged damage charges (Count V).

12
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“Class F” is comprised of all lessees who, on or after the date which was six years prior to
the filing of this action, had damage charges deducted from their security deposits by
Northland on the basis of a statement of damages not accompanied by written evidence of

the charges (Count VI).

“Class G is comprised of all lessees who were charged and paid additional monthly rent
in lieu of purchasing liability insurance and who, on or after the date which was six (6)
years prior to the filing of this action, had monies in excess of $250 per any incident

withheld from their security deposits by FPACP4 for alleged damage (Count VII).

“Class H” is comprised of all lessees who were charged and paid additional monthly rent
in lieu of purchasing liability insurance and who, on or after the date which was six (6)
years prior to the filing of this action, had monies in excess of $250 per any incident

withheld from their security deposits by Northland for alleged damage (Count VII1).

“Class I”” is comprised of all lessees who, on or after the date that was six years prior to the
filing of this action, paid any monies as a result of a water or sewer bill issued by or on
behalf of Northland (Counts IX and X). A sub-class (I.1) is comprised of all class members
who paid some or all of any such bill that did not state the date of the submeter reading

(Count XI1).

“Class J” is comprised of all lessees who, on or after the date that was six years prior to the
filing of this action, paid any monies as a result of a water or sewer bill issued by or on
behalf of FPACP4. (Counts XII and XIII). A sub-class (J.1) is comprised of all class
members who paid some or all of any such bill that did not state the date of the submeter

reading (Count XI1V).

13
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At all relevant times, the Apartment Complex contained 562 units, and Plaintiffs’ claims
arise from uniform business practices employed by Defendants throughout the class period.
Accordingly, and in view of customary turnover rates for residential apartments, Plaintiffs
allege that the members of each class and sub-class are sufficiently numerous such that

joinder is impracticable.

70.  There are questions of law and fact common to the class which predominate over
any questions affecting only individual class members. The principal common issues are
whether Defendants owned and/or operated the Apartment Complex as alleged; whether
Defendants employed standard lease forms (including certain addenda) during the class
periods; and whether Defendants and/or their agents engaged in one or more of the
allegedly unlawful business practices during the class periods.

71.  Plaintiffs’ claims are typical of the claims of the Class Members. All claims arise
from the same operative facts and are based on the same legal theories.

72.  Plaintiffs will fairly and adequately protect the interests of class members. Plaintiffs
are committed to vigorously litigating this matter and have retained counsel experienced
in handling landlord-tenant, consumer protection and class action litigation. Neither
Plaintiffs nor counsel have any interests that might cause them not to vigorously and
competently prosecute this action.

73.  Aclass action is superior to other methods for the fair and efficient adjudication of
this controversy, as the damages suffered by individual class members are relatively small
compared to the expense and burden of litigation, rendering it impractical and
economically unfeasible for class members to seek redress individually. In addition, a class

action is necessary to vindicate the rights of the many class members who are unaware they

14
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have claims against one or both Defendants.
74.  Aclass action is also a superior method for resolving this controversy because the
prosecution of separate actions by individual class members would create a risk of
inconsistent or varying adjudications which might establish incompatible standards of
conduct for Defendants.
75.  There are no unusual or extraordinary difficulties likely to be encountered by the
Court in managing this case as a class action.

COUNT I

Plaintiffs v. Northland
Violations of G. L. c. 186, § 15B(3)(a)
76.  The allegations of all preceding paragraphs are restated herein as if fully set forth.
77.  This count is brought by Plaintiffs against Northland on behalf of themselves and
Class A.
78.  Northland did not deposit Plaintiffs’ security deposits in a bank located within the
Commonwealth.
79. Northland violated G. L. c. 186, § 15B(3)(a), entitling Plaintiffs to three times the
amounts of their deposits, plus additional relief
WHEREFORE, Plaintiffs demand judgment awarding damages equal to or three

times the amounts of their security deposits, and awarding interest, costs, reasonable
attorney’s fees, and such other relief as this Court deems meet and just.

COUNT 11

Chen v. Northland
Violations of G. L. c. 186, § 15B(3)(a)

80.  The allegations of all preceding paragraphs are restated herein as if fully set forth.

81.  This count is brought by Chen against Northland on behalf of herself and Class B.

15
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The security deposit receipts that Northland gave Chen did not identify the name

and location of the bank in which the deposit had been placed and the amount and account

number of said deposit in violation of G. L. c. 186, § 15B(3)(a), entitling Chen to three

times the amount of her security deposit plus additional relief.

WHEREFORE, Chen demands judgment awarding damages equal to the amount

of her security deposit, and awarding interest, costs, reasonable attorney’s fees, and such

other relief as this Court deems meet and just.

83.

84.

85.

COUNT I
Chen v. FPACP4
Violations of G. L. c. 186, § 15B(3)(a)
The allegations of all preceding paragraphs are restated herein as if fully set forth.
This count is brought by Chen against FPACP4 on behalf of herself and Class C.

Following its acquisition of the Apartment Complex, FPACP4 maintained Chen’s

security deposit in a bank that was not located within the Commonwealth.

86.

FPACP4 violated G. L. c. 186, § 15B(3)(a), entitling Chen to three times the amount

of her security deposit plus additional relief.

WHEREFORE, Chen demands judgment awarding damages of three times the

amount of her security deposit, and awarding interest, costs, reasonable attorney’s fees,

and such other relief as this Court deems meet and just.

87.

88.

89.

COUNT IV
Chen v. Defendants
Violations of G. L. c. 186, 8 15B(3) and G. L. c. 93A
The allegations of all preceding paragraphs are restated herein as if fully set forth.

This count is brought on behalf of Chen and Class D.

Following the sale of the Apartment Complex to FRACP4, Chen was not provided

16
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with timely written notice of transfer by either defendant of her security deposit containing
FPACP4’s name, business address, and business telephone number and the same
information regarding its agent, thus violating G.L. c. 186, § 15B(5).

90.  As a result of the above violation, Defendants forfeited the right to retain any
portion of Chen’s security deposit for any reason as provided by G.L. c. 186, § 15B(6)(d).
91.  Pursuantto G.L. c. 186, § 15B(7), Chen is entitled to three times the amount of her
security deposit plus additional relief.

WHEREFORE, Chen demands judgment against Defendants, jointly and severally,
awarding damages equal to three times the amounts of her security deposit, awarding
interest, costs, and reasonable attorney’s fees, and awarding such other relief as this Court
deems meet and just.

COUNT V
Chen v. FPACP4
Violations of G. L. c. 186, § 15B(4)(iii)
92.  The allegations of all preceding paragraphs are restated herein as if fully set forth.
93.  This count is brought by Chen on behalf of herself and Class E.
94, FPACP4 failed to provide Chen, within thirty days of termination of her tenancy,
an itemized list of damages sworn to by FPACP4 or its agent under pains and penalties of
perjury accompanied by written evidence such as estimates, bills, invoices or receipts,
indicating the actual or estimated cost thereof as required by G. L. ¢ 186, § 15B(4)(iii).
95.  FRACP4 unlawfully retained and failed to return Chen’s security deposit within
thirty days of termination of her tenancy in violation of G. L. ¢ 186, 8§ 15B(4)(iii).

96. Pursuant to G. L. c. 186, § 15B(4)(iii), FPACP4 forfeited its right to retain

any portion of Chen’s security deposit for any reason.
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97. Under G. L. c. 186, 8 15B(7), FPACP4 is liable for three times the amount of
Chen’s security deposit plus additional relief.

WHEREFORE, Chen demands judgment against FPACP4 awarding damages
equal to three times the amounts of her security deposit, awarding interest, costs, and
reasonable attorney’s fees, and awarding such other relief as this Court deems meet and
just.

COUNT VI
Tripathis v. Northland
Violations of G. L. c. 186, § 15B(4)(iii)
98.  The allegations of all preceding paragraphs are restated herein as if fully set forth.
99.  This count is brought by the Tripathis on behalf of themselves and Class F.
100.  Northland failed to provide the Tripathis, within thirty days of termination of their
tenancy, an itemized list of damages accompanied by written evidence such as estimates,
bills, invoices or receipts, indicating the actual or estimated cost thereof as required by G.
L. c 186, § 15B(4)(iii).
101. Northland unlawfully retained and failed to return the Tripathis’ security deposit
within thirty days of termination of their tenancy in violation of G. L. ¢ 186, 8 15B(4)(iii).
102. Pursuant to G. L. c. 186, § 15B(4)(iii), Northland forfeited its right to retain
any portion of the Tripathis’ security deposit for any reason.
103. Under G. L. c. 186, 8 15B(7), Northland is liable for three times the amount of the
Tripathis’ security deposit plus additional relief

WHEREFORE, the Tripathis demand judgment against Northland awarding

damages equal to three times the amounts of their security deposit, awarding interest, costs,

and reasonable attorney’s fees, and awarding such other relief as this Court deems meet
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and just.
COUNT VII
Chen v. FPACP4
Breach of Contract

104.  The allegations of all preceding paragraphs are restated herein as if fully set forth.
105.  This count is brought by Chen on behalf of herself and Class G.
106. FPACP4 breached Chen’s lease by charging her in excess of $250 per incident for
alleged damage caused to her unit even though she had been charged and paid additional
rent as consideration for a waiver of liability for damages exceeding $250 per incident.

WHEREFORE, Chen demands judgment awarding her damages, awarding interest,
costs, and reasonable attorney’s fees, and awarding such other relief as this Court deems
meet and just.

COUNT VI
Tripathis v. Northland
Breach of Contract

107.  The allegations of all preceding paragraphs are restated herein as if fully set forth.
108.  This count is brought by the Tripathis and Class H.
109. Northland breached the Tripathis’ lease by charging them in excess of $250 per
incident for alleged damage caused to their unit even though they had been charged and
paid additional rent as consideration for a waiver of liability for damages exceeding $250
per incident.

WHEREFORE, the Tripathis demand judgment awarding damages, awarding

interest, costs, and reasonable attorney’s fees, and awarding such other relief as this Court

deems meet and just.
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COUNT IX
Plaintiffs v. Northland
Breach of Contract (Excessive Water/Sewer Charges)

110. Plaintiffs restate the allegations contained in all preceding paragraphs as if
separately set forth herein.
111.  This count is brought by Plaintiffs and Class I.
112.  Northland breached its leases with Plaintiffs by causing them to be billed for water
and sewer charges that were in excess of the proportional amounts attributable to them as
billed by the Town of Westborough.

WHEREFORE, Plaintiffs demand judgment against Northland awarding damages
equal to excessive water and sewer charges paid, awarding interest, costs, and reasonable

attorney’s fees, and awarding such other relief as this Court deems meet and just.

COUNT X
Plaintiffs v. Northland
Violations of G. L. c. 186, § 22(c) and (g)
113.  Plaintiffs restate the allegations contained in all preceding paragraphs as if
separately set forth herein.
114.  This count is brought by Plaintiffs and Class I.
115. Northland caused Plaintiffs to be issued bills for water and sewer service that
were not calculated in accordance with G.L. c. 186, § 22; hence, Plaintiffs should not
have been billed at all.
116. Asaresult of said violations, Plaintiffs suffered financial loss.
WHEREFORE, Plaintiffs demand judgment awarding damages against
Northland equal to all water and sewer charges paid, awarding interest, costs, and

reasonable attorney’s fees, and awarding. such other relief as this Court deems meet and

just.

20



Date Filed: 6/1/2022 8:37 AM
Housing - Central (Worcester)
Docket Number: 21H85CV000072

COUNT XI
Plaintiffs v. Northland
Violations of G. L. c. 186, § 22(c) and (f)
117. The allegations of all preceding paragraphs are restated herein as if separately set
forth herein.
118.  This count is brought on behalf of Plaintiffs and sub-class I.1.
119. Northland caused bills to be issued to Plaintiffs for water and sewer charges that
did not state the dates of their submeter readings, thus violating G.L. c. 186, § 22(c) and
().
120. Northland unlawfully caused Plaintiffs to be billed for water and sewer charges,
resulting in harm including financial loss.

WHEREFORE, Plaintiffs demand judgment against Northland awarding damages
equal to all water and sewer fees paid, awarding interest, costs, and reasonable attorney’s
fees, and awarding. such other relief as this Court deems meet and just.

COUNT XIlI
Chen v. FPACP4
Breach of Contract (Excessive Water/Sewer Charges)
121. Chen restates the allegations contained in all preceding paragraphs as if separately
set forth herein.
122.  This count is brought by Chen and Class J.
123.  FPACP4 breached its lease with Chen by causing her to be billed for water and
sewer charges that were in excess of the proportional amounts attributable to them as
billed by the Town of Westborough.

WHEREFORE, Chen demands judgment against FPACP4 equal to excessive

water and sewer charges paid, awarding damages, awarding interest, costs, and
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reasonable attorney’s fees, and awarding such other relief as this Court deems meet and
just.
COUNT Xl
Chen v. FPACP4
Violations of G. L. c. 186, § 22(c) and (g)
124.  Chen restates the allegations contained in all preceding paragraphs as if separately
set forth herein.
125.  This count is brought by Chen and Class J.
126. FPACP4 caused Chen to be issued bills for water and sewer service that were not
calculated in accordance with G.L. c. 186, 8 22; hence, Chen should not have been billed
at all.
127.  As aresult of said violations, Chen suffered financial loss.
WHEREFORE, Chen demands judgment awarding damages against FPACP4

equal to all water and sewer charges paid, awarding interest, costs, and reasonable

attorney’s fees, and awarding. such other relief as this Court deems meet and just.

COUNT XIV
Chen v. FPACP4
Violations of G. L. c. 186, 8 22(c) and (f)
128. Plaintiffs restate the allegations contained in all preceding paragraphs as if
separately set forth herein.

129.  This count is brought on behalf of Chen and sub-class J.1.

130. FPACP4 caused bills to be issued to Chen for water and sewer charges that did
not state the dates of her submeter readings, thus violating G.L. c. 186, § 22(c) and (f).

131. FPACP4 unlawfully caused Chen to be billed for water and sewer charges, resulting

in harm including financial loss.
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WHEREFORE, Chen demands judgment against FPACP4 awarding damages
equal to all water and sewer fees paid, awarding interest, costs, and reasonable attorney’s

fees, and awarding. such other relief as this Court deems meet and just.

PLAINTIFFS CLAIM TRIAL BY JURY.

XUE CHEN
RAJEEV TRIPATHI
MONIKA TRIPATHI, by:

/s/Charles G. Devine, Jr. (BBO # 548053)
DEVINE BARROWS, LLP

40 Washington Street, Suite 200
Wellesley, MA 02481

(617) 723-8988
cdevine@devinebarrowslaw.com

[s/Lei Zhao Reilley (BBO # 674373)
44 Mechanic Street, Suite 211
Newton, MA 02464

(617) 299-6627
leizhaolaw@gmail.com

/s/Kenneth D. Quat
BBO #408640

QUAT LAW OFFICES
373 Winch Street
Framingham MA 01701
508-872-1261
kquat@quatlaw.com

Certificate of Service

I certify that on June 1, 2022, | served the foregoing document upon all parties and/or counsel via
electronic mail.

/s/Kenneth D. Quat
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Apartment Lease Contract

Date of Lease Contract:, March 1, 2018

1. PARTIES. Tﬁis Lease Contract is'between you,
jeople signing the Lense Contract): )
y( }; C%Y': i Lang Huany

terms "you"and "your" r;efér to all residents listed above, The terms 'we;"
8t 'in or assigns). Written notice to o from our managers
constitutes notice to or from us. }f anyone else has guaranteed
performance of this Lease Contract, a separate Lease Contract Guaranty
for'éach gudrantor is attackied, Unless otherwise agreed to by both parties
in writing, all residents listed: shall use the apartment as their primary
residence duging:the term of the Leage.

2, OCCUPANTS. The apartment will béGccupied onlyby you and (list all
otlier picupnuts who dré under 18 nhd 1ot required to sign the Lense):

"us,” and "our” réfer to the ownet listed abave (or any of owner's:

No onie else may occupy:the apartment. Persong not listed above must not
stay in the apartment for morethan_________ consecutive days without
our piior writtén consént, and no more than twice that many daysin any
one month. If the préviotis spacedsn' filled in, twa days per month is the limit,

3

LEASE TERM. The initja] tefm of the Lease Contract begins on the
March 2018, and ends at midnight

st __ dayof,
e__3lst day of, , , . Unless the
laridlord servesa notice of no least thirty (30) days prior to -

the e,xpiratioh of the initial tem{, OR the tenant serves a notice to vacate
atleast sixty (60) days ptior to the expiration of theinitial term, this Lease
Cantraict will automatically rénéw on (chieck otie): :

O  amonth-to:month basis ("Extended Term"), terminable upon thirty
(30) days written notice as required by paragraph 33. The monthly
rental rate for any Extended Term willbe the market rate (at the
time of the applicable extersion) for a cormparable apartment in the
development plus a:month-to-month premium of: s

O successive terms of months ("Extended Term"), unless
thie landlord servés a notice of non-renewal at léait thitty (30)days
prior to the expiration of any successive term, OR the tenant serves
a notice:to vacate at least sixty (60) days prior fo th iration of

6.
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NATTONAL
APARTMENT
ASSOCIATION.

This is:a binding docunient. Readcarefully before sigiting.

. - i ‘
RENT ‘AND CHARGES. Unless modified by addenda, ‘you will pay
5 \ ... per month for rent, payable in ddvance and without

(] at the on-site manager's office; or
& at our online payment site, or

E] at; - :
Prorated rent of § “is due for the remainder of tﬁg first
meonth, ong; (year), Otherwise,

4 i
you must pay yourrent on or before the 1st day of each month (due date)
with no grace period. Caghris unacceptable without our prior wiitten
periission: Yousmust not withhold or offset-rent unless authorized by
statute; We may, at our option; require at any time:that you pay:all rent
and other sums in cash, certified or cashier's check, money order, or one
monthly chieck rather than multiple checks, If you don’t pay all rent on or
before 30 days after the first of the month, youlll pay a late charge of

. You'll also pay.aichargeof $::1::90:.:00 for

each returned check or rejected electronic payment. Tf you dori't pay rent
on time, you'll be delinquent and: all remedies under this Lease Contract
will be authorized. We'll 2180 have alt other remedies for such violation.
Notwithstariding any memo or reference on payments remitted by you,
we.may, but are not required to, apply payments by you to the gldest
outstanding amount(s).dug on your resident ledger. ’

VTILITIES. Well:pay forthe following:it if checked:
& gas & electricity 0 niasterantenna
trash [} cable TV Q1 other.

@ heat O water

You'll pay for all other utilities, related deposits, and any charges, fees, or
s6tvices on such utilities and areresponsible for transferring those utilities
into your name upon your possession. However, we will pay for-all
utilities we are required to pay for under Massachusetts law, unless this
Lease Contract provides otherwise. You must not allow utilities to'be
disconnectéd for any reason—including: disconnection for naot paying
your bills—uitil the lease term or renewal period ends. Cable chatinels
that are provided may be changed during the Lease Contract term if the
change applies to all residents: Utilities may be used only for normal
househéld purposes and mugt not be waitéd. If your electricity is ever
interrispted, you must use only battery-powered lighting, If water /sewer
utilities are sub-metered for the.apartment, we will attach an addendum
to this Lease Contract in compliance with state agency rules or city
ordinance: )

INSURANCE, Except as required by state:law, we do not maintain
ingtirance to cover your personal property or pefsonal injury. We are not

sponsible to any resident, guest, or oceupant for damage or loss of
personial propeity from (iicluding but not limited to) five; smoke, rain,
flood, water and pipe leaks, hail, ice, snow; lightning, wind, explosions;

earthquake, interruption of utilities, theft, hurricane, negligence of ather

any succegsive term. The monthly rental rate for the Extended Téfm
will bé thie market rate (at the time of the applicable extension) for
4 comparable apartiient in the develspment plis a month-to-
mont} jum of s

¥

4. SECOURITY DEPOSIT.. Unless modified by addénd; the'total seciirity
deposit at the time'of exectition of this Lease Contract forallregidents in
the:apartment is.§, 50 :00: -, due on or before the date this

Lease,Contract is signed: If we request the last month's rent from you

along with the security deposit, we will comply-with the requirements of

G.L.c. 186§ 158 (2). See paragraphs 37 atid 38:for security deposit return

informiation.

5. KEYS ANDFURNITURE. You will be provided 2 apartment
Key (&), rhailboxkey(s), and 4 otheriaccess devices
£ob.oor, Your apartment will be [check onel:

0 (éheck if applicable) Bach person who is 18 Yéars of age of older
ANDlie;te'rlJ as a residént on théease will be given a FOB for access
to the buillding and: aiivenities, atino cost to use during his or her
tenancy. If the FOB is lost, stolen or damaged a fee will be charged
fora replacement, If the FOR is not returned or is returned damaged
vihen you move out, thére maj'be a deduction &om the security
‘déposit or darmage charge for the replacement:and/or repair of
same.

¥ue Chen, Peng Huang, Shuhua Yu, Qi ‘Wu
©2016, National Apartment Assoclation, Inc. -4/201 6, Massachusetis

residents, occupants, or invited /uninvited guests ot vandalism unless
due to owner's o;nission, fault, riegligence, or misconduct.

We urge you to get your own insurance for losses to your personal
property or injuries dué'to theft, fire, waler dainage, pipe léaks and the
like.

Additionally, you are [check ovie] (] required to purchase personal liabLlity
insurance &1 not required to purchase personal liability insurance. If no
box is checked, personal ligbility. insurance is not required, If required,
fiilure to maintain‘personal ligbility insurance is a braach of this Lease
Contract and may result in the termination of tenancy.and eviction and/
or any other remedies:as provided by this Lease Contract or state law, If
you are required to purchase personal liability insurance you must
provide evidence of covérage’at lease inééption, and must confirin an
active policy upon request by owner at any time during theterm of te
Lease. SUBJECT TO APPLICABLE LAW, THE LANDLORD WILL
PROVIDE INSURANCE FOR UP TO $750 IN BENERFTS TO COVER THE
ACTUAL COSTS OF RELOCATION-OF THE TENANT IF DISPLACED
BY.FIRE OR DAMAGE RESULTING FROM FIRE.

SECURITY DEVICES, What We Must Provide,. When occupancy
begins we will provide you with: (1) an opératifig locking device on your
door; and, (2) an operating locking device on every openable exterior
window. Keyed locks will bexe-keyed after the prior resident moves out
and charged accordingly. The rekeying; will be done either before you
move in or within 7 days after you move'in. You may not duplicite’any
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keys provided to you, and shall n de or transfer your keys to

: : ‘What You Are Now Reque
anyone Without management's priok:..stten consent.

installed 4t your expeénse (if 6i 15 not alréady installed).
O keyed deadbolt lock '
O  keyless deadbolt

sliding déor bar

O dosrviewer
You may:at any time ask us:to: (1) install one keyed deadbolt lockon an 0 shiding door pinlock
exterior door if it does not have one; (2) install a bar on a sliding glass a
door if it does nothavé one; and (3) change or rekey locks or latches. We o
will compliriwith those réquests, but you may betequired to pay for them

unless prohibited by stateaw. '

Payment. We will pay for missing devices that are required by statute,
You will pay for: (1) re-keying that you requést (except whien we failed to
rékey after the previous resident moved out); and (2) repalfs or
replacementsdueto misuse or damageby you or your family, occupants;
or guests: You must pay immediately after the:work is done.

i

13. DELAY OF OCCUPANCY. [f occupancy is or will be delayed for
construction, repairs, cleaning, or a previous:resident's holding over,
we're not responsible for the delay:unless itis due to our omission; fault
negligence, misconduct or any other reason outside of our reasonable
control. The Lease Contract will remain in force subject to: (1) abatement
of vént on a daily basis during delay; and (2) your right to terminate as
set forth below. Termination notice must be in writing: After termination,
you:are entitled only to refund of deposit(s) and any rent paid, Rent
at or Lease Contract termination does not apply if delay is for
cleaning or repaits that don't prevent you from decupying the apartment.

SPECIAL PROVISIONS. The following special provisions and any
addénda or written rules furnished, to you at or beforé-signing ‘will
biscomisa part of this Ledse Contract and will supersedé any conflicting
.provisions of thig.printed Lease Contract form.

10.

See any additional special provisions. If there is:a delay and we-haven't given notice of delay as set forth
fmmediztely below, you may terminate up to the date when the apartment
11. DAMAGES-AND REIMBURSEMENT. Youmust promptly reimburse is ready for accupancy, But ot later.
us for loss, danage, government fines, or cost of repairs.or service in the
apartment community due to a violation of the Lease Contract or rules,
improper use, negligence, or inténtional conductby you oryourinvitees,
‘guésts or occupants unlessitis caused by our omission, fault, negligence
or misconduct. Unless caused by our fault, omission, misconduct or
negligence, we're not liable for—and you must pay for-—repairs,
xeplacement coits, and damage to the following if cceurring durinig the
Ledse Colitiact terin or rénewal pericd: (1):d to doors, wind
or.sereens:caused by you, your guests and/or invitees; (2) damage from
windows ordoors left open; and (3) dainage from wastewater stoppages
caused by improper objécts in lines éxdlusively serving your apartment.
We miy require paymentat any'time, incliidingradvance payment of
repalrs for which you're liable. Delay in demanding sums you owe is not
a waiver.

(1) If we give written notice to any of you when or after the initial
term as set forth in Paragraph 3—and the notlce states that occupancy
has been ‘delayed because of construction or & previous resident’s
holding over, and that the apartment will be ready on a specific date
—you imay terminate the Lease Contract ‘within 3 days of your
receiving the notice, but not later.

(2) If we give written notlce to any of you before the Initlal term as
set forth in Paragraph 3 dnd the notice stités that construiction delay
is expected and that the apartment will be ready for you to ocoupy
on & specific date, you may terminate the Lease Contract within 7
days after ‘any of you receives Written notice, but not latér, The
readiness date is: considered the new initial tetin as net foith in
Paragraph 3 for all: purposes: This new date may not be moved to
an eatlier date unless we and you agree.

12, RENT INCREASES ‘AND LEASE CONTRACT CHANGES, No rerit

inereasss or Lease Contract changes:are allowed before:the initial:Lease
s; except for changes allowed by any special provisions

by a written add afhendment signed by you

dsonable changes of apsttment rules allowed under

14. DISCLOSURE:RIGHTS. If soineorie requests information on you or
your rental histoty for law-enforcement, 5overnmental, or business

and ug purposes; we may provide it.

paragraph 15.

%

15, COMMUNITY POLICIES OR RULES You and all guests and

1

\occupants must comply with any written apartment rules and community.
policies, including instructions for caté'of our property. Our rules are
consideted part of thiis Lease Contract. Wemay make reasonable changes
to written rules, effectivesimmediately, if they :are distributed and
applicable to all units in the apartment community and do not change
dollar amounts on page 1 of this Lease Contract.

o

LIMITATIONS ON CONDUCT. The. apartment and other aréeas
. regerved for your private uge must be kept clean. Trash must be disposed
of at least weekly in apprapriate recéptacles in accorddnce with local
ordinances or any trash addendums; if applicable. Passageways may be
uged only forentry or exit. Any swimming pools, 5aunas; Spas; tanning
beds; exercise rooms, storerooms, laundry rooms, and similar areas must
be used with care in accordance with apartment rules'and posted signs.

7 % o 4 & : g )
17. PROHIBITED CONDUCT.  Youand your occupants or gugsts may not

~ mahufacturing; delivering, possessin

engage In the following activitiés: Behaving in‘a loud or obrioxious:
sianner; disturbing or thraatening the rights; comfort, health, safety, or
convenience of others (including our agents and:employees) in or near
the apartment comununity; engaging. in any criminal activity at of near
the developmént regaidless of whether aft arrest or conviction occurs as’
a result of said coudict; disrupting our business operations;

ithintent to deliver;, herwise
possessing:a controlled substance or drug paraphernalia; engaging in or
threatening violence; possessing a pon prohibited By state law;
discharging a fireatm in the apartment community; displaying or
possessing & gun, knife, or other weapon in the common area in:a way
thatmay alarm others;storing anythingin closets having.gas appliances;
tampering with utilities or telecommunications; bringing hazardous
materidls-into the apartmént commiuriity; or injuring our reputation by:
miaking bad faith allegations against us toothers or violating any Federal,

Glass containers are prokibited in or néar pools and all:common areas.
You, your decupaiits, of guests may not, anywhere in the apartment
community:use candles or use kerosene lamps without our prior written
approval; cook on balconies or outside; or solicit business or conttibutions,
Conducting dny kind of:busingas (including child care séttices) in your
‘dpittmient orin the aparterit nity is prohibited—except that any.
lawfulbusiness conducted "at home" by computer, mail, or telephone is
permissible if customers, clignts; patients, or other business associates do
‘fiot comé to your apartment for; business purposes and We asgent in
wiiting to the propotéd business opetation. This Lease is for residential
purposesonly, You ackniowledge that those signing:the Lease will use it

state, or:Jocal law, or ordinance.

18. PARKING. We may régulite the tivie, manner, axid place of parking all
s, triteks, motorcycles, bicycles, boats, trailers, .and recteational
vehicles. Motorcycles or motorized bikes may not be parked inside an
apartment unit or on sidewalks, under stairwells, or in handicapped
parking areas, We may have unauthorized or illegally parked vehicles
towed as allowed by state statite, A:vehicle is:unauthorized:or {llegally
parked in the apartment community if it:

agtheir primaty residence, unless otherwise agreed-toby contemporaneous . . PP .
il i gt o oy Ol el et gl
bialéonies;and porches; (2) the conduct of furiiiture movers and delivery (3) hasro cut‘rent license or ro cuzrent inspe éﬁon sticker; or
pétsons; and (3) recreational activities in common areas. @) takesup ‘more than one padking space; or o

(5) belongst ident or accupsint who hiagsurrénderéd or abandoned
We may exclude from the apattment community guests or others who, In the apattmient; or ’
our judgment, have Bién violating the law, violating this Lease Contract (6) is parked in'a marked handicap space without the legally required
or any apathiient rules; ordisturbing other residents ‘neighbors; visitors; handicap insignia; or

or.owner representatives, We may also exclude from any outside area or 7) is parked in space niarked for manager, staff, or guest at the office; or

common area a person who refuses to show photo identification or refuses (8) blocks another vehicle froth exiting; or .

to identify himself or herself as a resident, occupant, or guest of a specific (9) is parked ina fire lane or designated "no patking' area; or

Fesidéntin the comuitnity. ; (10) is parked in a space marked for other resident(s) o unit(s); or

. (11)is pA;EkEd. on the grass, sidewalk, or patio; or

(12) blocks garbage trucks from accéss to a diirhpater; ar

(13) is:not moved from any area in the development, authorized or
unauthorized, following written notice;by management that said
vehicle must be moved for snow removal and /or other requistte
purpose in our sole discretion. h

You agtee to notify usif you or any occupints are convicted of any felony,
or migdémeanor ifivolving & controlléd siibstance, vislence to:arother
persom ordestruction of property. You also agree:to notify us if yow orany
occupant registers:asa sex offender in any state. Informing usof criminal
convictions or sex offender registry does not waive our right to evict you,
Any such activity or desigpation sKiall bé deemed a material violation of
this agreemeit.

Xue Chen
© 2016, Nétional Apartment Association, Ine. - 4/2016;Magsachusetts
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19. RELEASE OF RESIDENT.  Unled

ed by this Lease Contract, or
Magsachusetts Jdw, you won't be reléased from this Lease Contract for
any réason—including but fiot limited to voluntary or involuntary school
withdrawal or transfer, voluntary. or involuntary job transfer, marriage;
separation, divorce, reconciliation, loss of co-residents, loss of
employment, bad health, or death.

20. MILITARY PERSONNEL CLAUSE. You may ferminate the Lease

2

Contract if you enlist or are drafted or commissioried and on active duty
in the U.S. Armed Forces. You also may terminate the Legse Contract if:

(1) you are (i) a memberof the U.S. Afied Forces or reservesioniactive
duty or. (i) amember of the National Guard called to active duty for
more than 30 days in response to 4 national emergency declared by
the President; mnd -

(2) yoiu (i) receive orders for pérrranent. change-of:station, (ii} récéive
orders to deploy with:amilitary:unit or.as an individualinsupport of
a military operation for 90 days or more, or (iii) are relieved or
released from active duty.

After youdeliver to us yourwritten termination notice, the Lease Contract
will be terminated under this military clause 30 days after the date on
which your next rental payment is due. You must furnish us a'copy of
your military: orders; stich ag pérmaneiit change-of-station ordérs; call-up
orders, or deployment orders or written notification from’ your
commanding officer. Military. permission for base housing does not
congkitute change-of-station order. After you move out, we'll return your
security deposit, less lawful deductions. For the purposes of this Lease
Conteact, oxders described in (2) above will only relesse the resident who
qualifies under (1) and (2) aboveand receives the.orders duting:the Lease
Contract term and such resident's spouse or legal dependents living in
the' resident's household. A co-resident who is not your spouse or
dependent cannot termitiate under this military clause, Usiless you state
otherwise in; paragraph 10, you represent wheri signing this Ledse
Contract that: (1) you do not already have deployment or change-of-
station orders; (2) you will not be retiring from the military during the
Lease Contract term; and (3) the term of your enlistment or obligation will
ot end: before the Liease Contract term ends. Even if y6u are entitled to
ferminate this Lease Contract underthis paragraph, liquidated damages
for making a false representation of the above will be the amount of
unpaid rént for the renddinder of the leage term when and'if you move
atit, less reints from othéts réceived. in miitigation under paragraph 29. You
must immediately:notify us if you are called to-active duty or receive
deployment or permanent change-of-station orders.

{RESIDENT SAFETY AND PROPERTY LOSS. You and all sccupants
_and guests;must exercise due carefor your own and others’ safety:and
security, especially in the use of stoves, appliances, sinks, toflets, smake
detectors and carbon monoxide detectors, keyed deadboit locks, keyl
boltixg devices, window latches, and other séfety orsecutity devices, You
agree to make every effort to follow the Security Guidelines:in this Lease
Contract.

=

Sinoke Détectors dnd: Carbon Monoxide Detectors. We'll furnish
smoke detectors:and carbon monoxide detectors as required by statute,
we'll test them and provide working batteries when you first take
possession. After that, you must pay for and replace batteries.as needed

Date Filed: 6/1/2022 8:37 AM
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Iocal law-enforcement agen::
enforcement agency's incident: «port number upon request,

22. CONDITION OF THE PREMISES AND:ALTERATIONS. You have
inspected the apartment, fixtures, and furniture and agree that they are
free of any defects, including defects materially-affecting: the health or
safety of ordinary persons. You will be given an Apartient Condition
Statextient on or before mové-in. Within 15 days after move-in, you must
sign:and nate on the form &ll defects or damage and retitfn it to oir
representative, Otherwise, everything will be considered to bein a.clean;
safe, and: good working condition,

Yowmust use customary diligencein maintaining the aparirient ahd rot
damaging or littering the common areas. Unless authorized by:statute or
by usin writing, you must not perform any repairs, painting, wallpapering,
carpetitig, electrical changes, or othierwige alter our property. No holés or
stickers ate allowed inside or outside the apirtmerit, but we'll permit a
reasonable number of small nail holes for hanging: picturesior:sheetrock

walls and in grooves of waood-paneled walls, unless our rules state
otherwise, No water furniture, washing machines, additional phone or
‘TV-cable otitlets, alarm systemis, or lock changes, additions, or rekeying
is permitted unless statutorilyaliowed or we've din writing. You
may install a satellite dish or antenna provided you signour satellite dish’
or antenna lease addendum which complies with reasonable restrictions
allowed by federal law. You ‘agrée not to alter, didmage, or remove our
property,including alarm systems, smoke detectors and carbon monoxide
detectors, furniture, telaphone and cable TV wiring, screens, locks, and
security devices, When you movein, we'll supply light bulbs for fixtures
we furnish; iiictuding exterior fixturas operated from inside the apartment;
afterthat, you'll replace them at your experise with bulbs'of the samé type
and ge. Your img ‘to the:ap (whether or not we
consent) become ours unless we agree otherwise in writing:

23.:REQUESTS, REPAIRS, AND MALFUNCTIONS. IF YOU OR ANY

OCCUPANT NEEDS TO SEND A NOTICE OR REQUEST—FOR
REPATRS, INSTALLATIONS, SERVICES, OR SECURITY-RELATED
MATTERS—IT ‘MUST BE SIGNED AND IN WRITING TO OUR
DESIGNATED REPRESENTATIVE (excapt in case of fre, smoke, gas,
explosion, overflowing sewage, uncortrollable running water, eléctrical
shorts, or erime in progress). Our written notes'on! your oral request do
not constitute a written request from you.

Our complying with or responding to any oral request regarding security
or non-security matters doesn't waive the strict-requirement for written
noticed under this Lease Contract. You must promptly notify us in writing
of: waték léaks; mibld; électrical problenis; malfunctioning lights;broken
or missing locks or latches; the presenie of bugs, insécts; vérmin, or dther
pests; and other conditions that pose a hazard to.property, health, or
safety, We may charge or install utility lines or equipment serving the
‘apartment if the work is done reasonably without substantially increasihg
yotur utility costs. Weirhay turn off equiprient'and interrupt utilities s
needed::to -avoid property damage or to perform work. If utilities
malfunction or are damaged by fire, water, or similar cause, you must
notify our rap tative immediately. Air conditioning problems are

ally not emerg If air conditioning or other eguiprriént
malfunctions, you must notify our representative as soon as posaible on
a business day. We'll act with customary diligence to make repairs and

unless the law provides otherwise.'We'thay replace déad or missing.
biatteries at your expenie, withotit prior notice to you. Yoit must’
immediately repoxt smoke detector and/or carbon:monoxide detector
malfunctions to us. Neither you nor others imay disable smoke detectors
and/or carbon monoxide detectors, If you damage or disable the sioke
detector aird/or carbion monoxide détector or remove a battery without
replacing:it with:a working; battery, you may be liable to us. for:actual
damages and attorney's fees. If you disable or damage the smoke detector
and/or carbon monoxide detector, or fail to replace a dead battery or
réport malfunctions to us, you will béliable to us and others for any loss,
damage, or finés from fire, smoke; or water,

Casualty Loss. We're not liable to any residént, guest, or occupant for
damage or loss of personal propérty from any cause, including but not
limited to: fire, smoke, rain, flood, water:and pipe leaks, hail, ice; snow,
lightning, wind, explosions, interruption of utilities, theft, or vandalism
unless due to our omission, fault, negligence or misconduct, Unless we
instruct ‘Stherwise, you must—for 24 Hours a'day during free¥ing
weather—(1) keep the apartment } d:to at least 50 deg: (2) keep
cabinet.and closet doors open; and (3) drip hot and cold water f; 3
You'll be Jiable for damage to our and others' property if damage s ca

by Broken water pipes due to your viclating these requiremeits. If you
48k oiir representativesito perform services not contemplated iriithis Letise
Contract; you will indemnify us and hold us harmless from all liability
for these services:

Crime or Emergenicy.  Dial 911 or immediataly call local medical
emergency, fire, or police personnel in gase of accident, fire, smoke,
suspected criminal acéivity, or other emergency involving imminent
harm, You shoulid then contact our representative. You won't treat any of
olir seelirity measiires as an express or immplied warranty of security, or
asaguarantee against crime or of reduced risk of crime: Unless otherwise
provided by law, we're not liable to you or any guests or occupants for
injury, damage, or loss to person or property caused by criminal conduct
of thier persons, including theft, burglary, assault, vandalism, or other
crimes. We're not obliged to furnish security personnel; security lighting;
security gates or fences, or other forms of security unless required by
applicable law. We're not responsible far obtaining criminal-history
checks on‘any résidents, occupants, guésts, or contractors in the apartment
community: 1 you or any oceupant or guest is affected by a crime; you
must make a written report to our representativeand to the appropriate

Xue Chen i )
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tions. Rent will not abate in whole or'in part, except as allowed
by stite law.

If fire or catastrophic damage totally destroys the apartment, or repair is
beyond reason we may terminate this Lease Contract within a reasonable
tinié by giving you written notice, If the Lease Contract is so terminatéd,
we'll refund prorated rent and all deposits; less lavwful deducti

24, ANIMALS. No animals (including mammals, reptiles, birds, fish,

rodaiits and ingects) ‘are allowed, even temporatily, anyWhere in the
apartment or apartment community unless we've so authorized in
writing, If :we allow an animal, you must sign a separate animal
addendum, which may require additional rerils, fees or other charges. You
miist remove an illegal animal Within 24 houts of notice from Us, or you
will he considered in default of this Lease Contact. We wilkauthorize4
service animal and/or support animal:and be required to sign an
addendum regarding any such service ar comfort aniinal for a disabled
(handicapped) person. We may require a’ written statement from a
qualified professional verifying the need for the:support anisial. You
must not feed stray or wild anirmals:

If:you or any guest or occupant violatés animal restrictions {With or
withoist your knowledge), you'll be subject to cliirges, dariages; eviction,
and other remedies provided in this Lease Contract. Ifan animal has been
in the apartment at any time during your. term of occupancy (with or
without our consenit), we'll charge you for defleaing, deodorizing, and
shampooing. Initial and daily animal-violation tharges and animal-
removal chargesare liquidated damages forour time, inconvenience, and
overhead {except for-attorney's fees. and litigation costs) in enforcing
animal restrictions and rules. We may remove an unauthorized animal
“by following the procedures of paragraph 29. ’

25, WHEN WE MAY ENTER, ¥ you or any-guest or occupant is present,

then répairers, se¥vicers, contractors, our representatives, or other pérsons
listed in (2) balow may peacefully entir the apsitivignt at reassnable tirhes
and not with less than 24-hoursnotice:for the purposeslisted in (2) below.
If nobody is in the apartment, then such persons may enter peacefully.
and at reasoriable times and not'with fess than 24 hours notice by duplicate
or miagtet kéy (or by bréaking a witidow &t ottier mesins Whet necessary)

ifs .
1) written notice of the entry is left in;a conspicuous place in the.
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[apurtinent innnediately aft‘éh{
(2)  entry is for: inspecting the:aparunent; making repairs or showing.
apactment to prospective residents (after move-out or vacate notice
has béen given), purchasers or mortgage lenders (or their agents),
or Vigrifying compliziice with this Lease Contract. S

26. MULTIPLE RESIDENTS OR.OCCUPANTS. :Each: resident is joi
and sgverally liable for ]l Leasé Contract obligations. Ifyou or
or Gecupant vidlites the Ledse Contract or rules, all résidents. ary
considered:tohave violated the:Lease Contract:Our regquests andnotice

(including sal‘é,n,uti,cpg) toany residentof your apartment constitute notice:

to all residents and occupants, Notices and requests from any resident or
occupant (including noticed of Lease Contract termination, repair
teqtiests; and entry permissiohs) copstitite riotice from all residerits, In
eviction suits, each resident hereby: uppoints all other residentsof your
apartment as an agent authorized to receive notices and sexvice of process.
Security deposit refinds may be by one check jointly payable to all
residents; the theck aridiany déductionitémizations maybe mailed to 6ne
residentonly, ) - b

RESPONSIBILITIES OF OWNER.  Subject to 105.CMR 410.00; the State
Sanitary Code, we'll act with customary.diligence to:

28

(1) kesp comimor aveas veasonably. clean, sibject to paragraph 22;

(2). maintain building fixtures; furnitare; hot water, heating and-A /C
equipment; ’

comply with applicablé fedéfal, state, and local law regarding safety,
sanitation;and Fairhousing; and ) o

makeall legallyrequired repairs, notwithastarding to'youtebligation
to, pay for damages for which you areliable.

(3
(4

29::DEFAULT-BY:RESIDENT. Youi'll'be in défsult if you or-any guest or
occupant violates any terms of this Lease Contragt including but riot
limited to the following violations: (1)you don't pay rentor.otheramounts
that you owe when'due; (2) you or any.guest or occupant violates the
aparifiient rules, or fire, safety, health, or vinal laws, regardless of
whether or:where arrest: or conviction océurs; (3) you abaridon the
apartment; (4) you give incorrect or false answers:in a rental application;

(5) you or any occupant is arrested, convicted, or given deferred
adjudication for'd felony offense involving actual or potential physical
harm toia person;or involving: posiession, manufacture, or delivery of a
ontrolled: substance, marijuang; or. drug paraphernalia:as defined by
Massachugetts law; (6) any illegal drugs or paraphernalia are found in
your apartment; (7) you or any guest or occupant engages in any of the
prohibitéd coriduct deséribed in Paragraph'17; or (8) you or any occupant,
in bad faith; makes an invalid complaint to an official or employee of

Evietion. - If yowdéfaull, we may éiil your vight of secupancy by giviig you a
14 day written notice to vagate int the event that the defanil is due to your sion-
payment of tent, or 0.7 day unitien nofice to vcate dn the event that the default
s due fonhy other provision of this Lease. Notice may be by: (1) regular mail;
(2) personal delivery to any resident; (3) personal delivery at the
‘apartment to any occupant over 16 years old; (4) liding thenétice under
the main entry doer and into the apartment; or (5) by any otherservice
available under Massachusetts law. Termination of your possession rights
or subsequerif reletting doesn't release you from liability for future rent
or other Lesse Contract obligations. After giviiig notice to vicate orfiling
aneviction'suit, we may still accept useand occupancy fees or other sums

e S

130, MISCELLANEOQUS. - Neither: we tior aliy of our répresentatives have
made any oral promises, representations, or agreements. This Lease
Contract is the entire agreement betwéen you and us, Our representatives
(including mandgement personnel, emploYees, and agents) have no
alithority:to wajve, amend, or térrriinate this Lease Contract or any part
of it, unless inwriting; and no.authority to make promises, representations,
or agreements that impose security. duties or other obligations:on us or
our reprefentatives unless in writing, No action or omissfon of our
rep ive will be idered a'waiver of-any:subsequent Violation,
default, or time of place of performance, Qur not enforcingior belatedly
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27. REPLACEMENTS AND St
letting, or assigritient is alloweu dnly when wé congéntin writing which
consent shall not be unreasonably withheld ot delayed. If deparling of
remaining residents find a replacement resident acceptable to us before
moving out and we consent it writing to the replacement, subletting, or
assigniment; then: ’ ' ’

w - n_i:% administrative (paperwork) and/or transfer.fee willbedue;and
d r:keying. fee will be due if rekeying:is requested or required;
s : € ) :

@ youwwillremainliable for-all Ledse Contract obligations for the rest

of the original Tiease Contract-term.

es-for Replacement:  IFwe approVé a replacement resident,
then; at our option: (1) the replacemint resident:must'sign this Lease
Contract; or (2) the remaining and replacement residents mugt sign:an
éntirely new Lease Contract. The departing resident will no longer have
a right to occpancy, bt Will remain liable for the remainder of the
original Lease Contract térin ufiless we'agrée otherwise in writing,

due; the:filing or atteptinice dogsn't Waive or diminish odr right of
:gviction, or any other contractual or statutory right: If your one (1) year
leasehas expired, we reserve the right to evict youeven if we continue to

accept sums for use and occupancy only.

Holdover. You or any occupant, invitee, or'guest:must not hold ovet.
beyond the date contained in:your move-out notice or ournotice to vacate
(or beyond a différent move-out date agreed to by the parties in writing).
It & holdover ocetrs, then (1) the use and Gccipancymonthly rate during,
period will ba increased by:25% over the then-existing
raarket rent; without notice; (2)-you will be liable:to:us for all use:an
occupancy fees for the'full term of the previougly signed Lease Contract
of a néw resident who cannot occnpy becase of the holdover—subject to
the:landlord's duty to:reslet or. mitigate; and (3) at our option we may
.extend the Lease Contract term for up te one month by delivering written
notice to you or your.apartment while you continue to hald over.

Other Remedies. We may report uripaid amotirits to creditagencies: If
you default and mave out eerly, you will pay us any amounts:stated :to
be rental discounts in paragraph 10, concessions provided in any
concession adderidum attached to this ledse, in.addition to'any.other sums
due; Upon your default, we heve all legal remedies, including, but not
limited to, Lease Contract termination, pursuit of an eviction; and
reimbursement for any and alt attorney's fees and/or litigation costs/
expenses, Late charges areliquidated dimages for our timie, inc ience,
and overheid in collecting late rent (but ‘are not for attorney's fess and
Litigation costs). Any ang all amounts which remain unpaid for thirty (30)
days from the date due shall bear interest at the maximum ratepermitted
by law, in which event interest shall accrue at the highest amount
permitted by law. You shall be responsible for any and all attorney's fees,
expenses, or other costs incurred by the Landlord to enfurceany provikion
of this Lease whether related to your conduct, or the conduct of your
household member(s), guest(s) and/or invitee(s).

Mitigation of Damages. If you move oul eatly, you'll b subject to all
remedies. We'll exercise customary diligence to relet and:minimize
damages. We'll credit all subsequent rent that we actually receive from
subséqient résidents against your liability for any sums due including all
reletting costs. C

Cable channels that are provided may be changed during the Léase
Contract term ifthe change applies to'all residents; Utilities may be used
only for normal household purposes and mustnot be wasted. If your
electricity is ever interrupted, you must use only battery-operated
lighting.

All-discretionary rights reserved for us within this Lease Contract or any
accompanying addenda are at our sole and absolute discretion.

Obligati R Pe I Property Upon Vacating: :Residentahall

enforcing ;written-iotice requirements; tental due ddtes, accelera
liens, or other rights isn't a waiver under any circumstances. Written
notice to or from our maniggts constitutes notice to ot from us. Any
petson glving a notice urider this Lease Contrict shoiild rétain a copy'of
the memo, letter orfax that was:given. Fax signatures are binding. All
notices must be signed.

Exereising oneremedy won't constitute an eléetion or waivér of other
remedies: All remedies: are cumulative. No employee, agent, or
management company is personally liable for any of our contractual,
statutory, or other obligations mierely by virtue of acting on our behalf.
This Lerse Contract binds subsequent owriers. Neitlieraninvalid clause

remove any and all. personal property from the apartment upon vacating
and/or relinquishing possession of same. In the event that the Resident
vacatesithe prémisés leaving any personil property therein, same may be
deemed abandoned / trash, arid may be discarded by the landlord at the
Resident's expense. Cost for removal shall be in.addition to any and;all
other suins due to the landlord pugsuant to the Lease.

31. PAYMENTS. At our option and without:notice, we:may apply moriey
received {other than ulility payments subject to governmental regulations)
first to any of your unpaid obligations, then to current rent—regardless
of notations on checks or monéy orders and regardless of when the

bligations All stitnis other than the sub“ineteréd watetand sewer

nor the omission of initials on any page invalidates this Lease Cor

All notices and documents may be in English and, at our option, in any
language that you redd or speak, All provisions regarding our non-
Jability and non-duty apply to our employees, agents, and management
companies, This Lease Contract is subordinate or superior to existing and
future recorded mortgages, at lender's option. All Lease Contract
obligations must be performed in the county where the apartment is
locatedd. In the event that you commence any litigation against us, and
yon fail to obtain judgment in your favor, you agree:to retmburse:is for
any and all attorney fees and costs that weincur in relation to.the defense
of such action. ’

Xua Chen
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charges(if applicable) and monthly rent;as defined in paragraph 6 of this
Lease Agreement, are due upan our demand. After the due dale, we do
nothave to dccept the rent or any othér payments, We reseive the right
to accept any amountless thati the balance dise it any given time and, if
we accept a lessor amount, such  will not rey a wajver
of any right we have to pursue the outstanding balance.
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39, ORIGINALS AND ATTACHMENTS. ThisLéidse Contract has been

32, SECURITY.GUIDELINES. We'dliketo giveyou some importantsafety -

guidelines. We recorimend that you follow these guidelines and use
comition senge'in practicing safé conduct. Inform all other occupants in
your dwelling; inclidinig aniy children you may hive, about these
guidelines, : o ’

PERSONAL SECURITY—WHILE INSIDE YOUR APARTMENT

L. - Lock your doors and windows—even while you'te Inside.

2. Engage the keyless deadbolts on all doors while you'reinside,

3. When.answering the door, see.who:is there by looking through:a

window or péephole.:1f you don't know the person, first talk with

him or her without opening the door. Don't open the daor if you
haveany doubts. ) : ’

Don't put your name, address, or phone number o1y your key ring;

Dial 911 for émergencies, If. the 911 number does not operate in

your area, keep phone numbers handy. for the police, fire, &nd

emexgency imedical sérvices. If an emergency dtises, call the
appropriate governmentalauthorities first, then call the managerent.

6. Check your smoke detector monthly to make sure:it is working
properly‘and the batieries dre still okay.

7. Clteck youir doorlocks, window latches, and other devices regularly
to be:sure they are working properly.

8. Immediately reportto management—in writing; dated-and signed—
any needed repairs of locks, latches, doors, windows, smoke
detectors, and alarm 8¥stetns,

9. Immediately report to gement—in wiiting, dated and signed—

any malfunction of other safety devices outside your apartment,

such as broken gate locks, burned-out lights in stairwells and
parking lots, blocked passages, broken railings, etc.

10. Close curtains, blinds, and window shides at night.

o

33. MOVE-OUT NOTICE. Before moving out, yoii must give our
representative advance written:move-put notice:as provided below. Your
move-out notice will not releage you from liability for the full term of the
Lenge Centract or reriewal term, You will still be liable for the entire Lease
Contract tarm if you snové out early (paragraph 19) except under the
military clause’ (pargraph 20). YOUR MOVE-OUT NOTICE MUST
COMPLY WITH OF THE FOLLOWING: ’

#:  We must receive advance written notice of your movesout date, The

sadvancenotice must be at least the number of days of notice:required
in paragraph 3. Oral move-out notice will not be accepted and: will
not terminate your Lease Contract.

*  Your move-out notice must not terminate the Lease Contract sconér
than the end of the Lease Contract term or renewal period.

YOUR NOTICE 18 NOT ACCEPTABLE IF IT DOES NOT COMPLY

WITH ALL OF THE ABOVE. Please use our written move-out form. You:
must obtain from our representative yritten acknowledgment that we
réceived your move-out notice:

34, MOVE-OUT PROCEDURES. The move-out date can't be changed
unléss we and you both agree in writing. ‘You won't move out before the

Lease Contract term or renewal period ends unless you continue to pay
rentuntil the conclusion of the lease teri or the apartinent i relet, which
ever accurs first. Early movi

paragrap)

landlord's

the apartment before the 30-day period-for security.depasit refuind begiris.
You trust givi \ iting, each ry t's forwarding address.

executed-in multiple originals, each with origirial sighatitres—~one for you
and one or more for us, Our rules.and community policies, ifany, will be
attached to the Lease Contract and given to you at signing, When an
Apartmient Condition Stitement form is completed, both you and we
should retain a copy. The items checked below are attached fo this Lease
Contract and are binding even if not initialed or signed.

Animatl Addendum

Apartriient Condition Statemient

Mald Addéndumi

Ericlosed Garage, Carport; or Storage Unit Addendum
Cotririitinity Policies Addétidum

Lieage Cotitract Guaranty (

Notice of Intent to Move Qiit Férm

Parking Peymit or Sticker (quantity: )

Satellite Dish or Antenria Adderdirn

Ak Addendum (if ast is present)

LeadHazard Information:snd Disclosure Adderiditm (federdl)
Utility Addendum

Remote.Cantrol, Card or CodeAccess Gate Addetidiim
Lease Contract Buy-Out Agreement
Intrusion Alarm Addendum
O{ther.»-:‘ o -
Other . i,

guaranties, if more thin one)

CO00S08S8S800080000
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38.

MOVE-DUT INSPECTT
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PERSONAL SECURITY-~WHILE OUTSIDE YOUR APARTMENT
11. Lock your doots while you're’gona. Lack any door Handle lock,
keyed deadbolt lock, sliding door,pinclock, sliding door handle latéh,
and sliding door bar.that you have.

Close and latch your windows while you're.gone; particularly when
you'ré on vacgtion,

Tell your raommiate or spouse where you're going and whén you'll
be back.

Don't walk alone at night. Don'tallow your family.to doso,
Don't filde a key undet the doormat or a nearby flowerpot, These:
are the first places a burglar will léak. )

Don't:give entry-keys, codes orelectronic gate cards to anyone,

Let the manager and your friends know if yow'll be gone for an
extended time. Ask your neighbors to watch your spartment
since:the management cannot assume that responsibility.

While on vacation, temporifily stop your newspaper and mail
delivery, or have your mail :and newspaper picked up daily by
a friend.

Carry your doorkey in your hand, whether it is daylight or
dark, -when walkisig to yeir entry door. You dre more vulnerble
when looking for your:keys at the door.

12,
13.
14,
15.
17.

18,

19.

PERSONATL SECURITY AWARENESS

No security:system is failsafe: Evenithe best system can't prevent crime.
Always act as if sacurity systems don't exist since they avesubjéct to
malfunction, tampering, and human error, We disclaim any express ot
implied warranties of security. The bést safety measures are the ones you
perform as a tiatter of common senge and Kabiit.

CLEANING. You must thoroughly clean the apartment, including
doors, windows, furniture, bathrooms, kitchen appliances, patios,
balconies, garages, carports, and storage rooms. You must follow move-
out cleaning instructions if they have been provided: If you doit't cléan
adeguately, you'll be ! for reasonable cleaning charges, which shall
be deémed property damage.

N. Youshould meet with Gur representative
for' a'move-out inspection. Our representative has no authority to bind or
limit us regarding déductions for repnirs; damages, or charges. Any:
statements or estimdtes by s or our repréaentative dre subject to our
correction, modification, ‘or disapproval before final refunding or

accounting.

SECURITY DEPOSIT DEDUCTIONS AND OTHER CHARGES.
You'llbe fiable for the following charges, if applicable; unpaid réct; répiirs
or damages beyond normal weir and tear; water/| sewqr‘cli:_g\fg_egua_nd other
amounts provided by law. Your ity deposit will be handled pursu

to MGL ch. 186 sec 15B, however we téserve the right to'pursue any
damages:that exceed the:amount of the security deposit:due to your acts
or those of your occupants or guests:under applicable law (whether a
secutity deposit is held or nat).

DEPOSIT RETURN; SURRENDER; AND ABANDONMENT. We'll
mail you your security deposit refund (less lawful deductions) and:an
itemized accounting of any déductions to the extent required by statute
nio later than30 days after sutrendgr, vacating, or abandonment, unlesé
statutes provide otherwise. S

You are Jegally bound by this docuiient. Pléase read it éarefully,

Before submitting:a rental application orsigiiifig a Lease Contract,
you miay take a copy of these documents to review and/or consult
an attorney. .

Additional provisions or changes maybemadein the Lease Contract
if agreed to in writing by all parties.

Name and address of locator service (if applicable)

) | )
In no event shall any of the provisions of this Lease indemmnify, release, or
otherWise excuse us from liability arising out of any mistake, fault, negligence
or other misconduct of the landlord.
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Ownet ot Ownier's Representa

Addressand phone number of owner's representative for notice purposes

AL 74 Babhisy CA Tt CAPT7 e
*If thig do umenelec rorically sigiled by resiq€jit, Khe emai 4.

dress used
for e-signature shall be utilized to return a:counter-signed Lease. Resident

acknowledges that t‘_r\gy are responsible for viewix\g_/stoﬂng/prinﬁng the Date fofin is illed out (sarié a5 ot fop of page 1), 03/01 / ? 018,
counter-signed lease through the re‘sidentia‘l!portal; attachied to the email or N . e

otherwise electronically forwarded to resident’s account.

SPECIAL PROVISIONS {(CONTINUED FROM PAGE 2).,

Fountainhead Apartments
Kue Chen
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LEASE ADDENDUM
LIABILITY INSURANCE REQUIRED OF RESIDENT

Unit " Unit, - No. - 01

1. Dwelling

Description.

“(Street addness)
(ciy),

Méssachuscus,

2. Lease Contract Description.
Lease Contract date:
Owner's name; N

Date Filed: 6/1/2022 8:37 AM
.. Housing - Central (Worcester)
ot Number: 21H85CV000072

6. Sllbmgaﬁcm Allowed. You and we agree that subrogation is allowed
) by all parties and that this:agreement supersedes any language to the
* contrary in the Leaw Contract.

7. Your Insuiauce Coverage. You have purchased the required
: personal liability insurance from thc insurance company of your
choosing listed below that is licensed to do business in:this state, and
have pmvndcd ‘s wilh written proof of this insurance prior to the
jon and ¢ ient of the Leasc Contract, You will
provide-additional proot of insurance in the future.at our request.

Residents (list all residents):

3 C y

s

3. Atknowledgment Concetviing Insurance or Damage Waiver.
You acknowledge that we:do not miintain. insurance to protect you
Aguinst personal injury, loss or damige to your personal property or
belongings, or to cover your awn liability for injury,Joss or damage
you (or yowr occupants of guests) may cause others. You also
dcknowledge that By nol miintaining your own policy of personal
liability insurance, you may be respousible to others (including us)
for the full cost of any injury, loss or damage caused by your actions
or the actions of your cecupdnts or guésts. You undersland that
paragraph 8 of the Lease (.onlranl requires you to mai ain'a lability
insurance policy, which pmv1dcs limits of liability to third partics in
_am dmount not less than §..... per occurrence. You
understand and agree o maml.um at all times duving the Term of the
Lease Contract dnd any renewal permds apolicy of personal Hability

insurapce and  personal properly insurance  satisfying  the
requirements:sted below,at your sole:xxpense.
4, Required Policy, You are roguired lo j and 'maintai

8. Default. Any default under the terms of this Addendum shall be
deemed an immediate, matetial and incurable default under the terms
of the Lease Contrict, and we shall be enfitled to Sxercise all rights
and remedies upder the law,

9, Miscellancous, Except as specifically stated in this Addendum, -all
other terms and conditions of the Lease Conteact shall remain
unchanged. In the event of any conflict between the terms of this
Addendum and the terms:of the Lease Contragt; the terms of ' this
Addendum shall control.

Special Provisions:
must be 13iste

10.

personal liability insurance covering you, your oceupants and guww,
for personal injury and propurty ddinagé any of you causcto third
parties (including damage t6 our property), in a minimum policy
coverage amount of $ . 100¢ , from a carrier with an
AM ‘Best rating, of A-VIT or beltwr, licensed to do business in
Massachusetts; The carrier is required (o provide:notice. to us: within
30 days of‘any caxicellation, fion-renewal, of material change in your
‘éovétage, We retiiin the right to kold you responsible for any loss in
cxeess of your insurance coverage.

5. ‘We may provide you with information of an insurante program
that we make available to residents; which provides you with an
opportunity to buy réiter's insurdiice feom a preferréed
cnmpany. However, you are ‘free to contract for the required
insurance:svith a:provider:of your;choosing,

Ihave read, understand and agree to comply with the preceding provisions,

Xug. Chen

Owner or Owner's Representative
[sighshere]

Date:of Lease Contract

*___Ma_gcl:x 1:&; ‘20;8 .

“® 2013, National Apartment Association, Inc. - 5/2013, Massachusetts s
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Indemnification & Property Damage Liability Addendum

~This is an addendum to your Apartment Lease Contract for apartment number 70 inthe Fountainhead,
Apartmen _Apartment Homes inWestborough; MA 01581

e . Itisintended to be a part of the Apartment Lease Contract between
‘the parties for leasing a residential rental unit. Residents are required to secure liability coverage prior to their move in
date. '

Indemnification to Owner, Notwithistanding anything in the Apartment Lease Contract to the contrary, Resident shall
indemnify and hold Owner harmless from any claims, damages, liabilities and expenses (including attorney's fees and
costs) for damages or injury to any person or any property occurring within the leased premises, or any part thereof,
attributed or caused by resident’s actions or inactions, It is agreed that Owner carries insurance for its own protection;
Resident is mot a coinsured under Owner’s own insurance nor & beneficiary thereof. Resident shall be responsible to
Owner for all costs of repair for damages as stated. herein and in the Apartment Lease Contract regardless of Owner’s

insurance.

Property Damage Liability. As required by the Apartment Lease Contract, Resident is obligated to maintain Property
Damage Liability coverage during the term of the Apartment Lease Contract and any subsequent renewal periods.
Coverage is required in the amount of one hundred: thousand dollars ($100,000.00) or more, for damages to Owner’s
property with provisions covering at least perils of fire, explosion, sewer backup, smoke, and accidental water discharge.
Resident shall request that the Owner be named as an “interested party”’ or be noted to be informed if the Resident's policy
has been cancelled. Such policy shall be written as a policy not contributing with and not in excess of coverage which

Ownei may carty.

Costs of Coverage. All costs of Resident’s insurance coverage as required in this addendum shall be paid by Resident.
Resident agrees to purchase coverage from an insurance company of his/her choosing meeting all requirements of the
Apartment Lease Contract. If Resident fails to maintain the required insurance coverage an additional monthly rent charge
of $10.00 will apply. If Resident chooses to pay the additional rent of $10 per month, Resident will remain liable to
Owner for damages he or she causes up to the first $250 per incident and any damages exceeding $100,000 per incident,
This is a partial waiver of liability, it is not insurance, and it is not the same 4s Resident procuring its own insurance.

Thiis pattial waiver of liability does not apply if Resident is in violation of the terins and conditions of the Apartment
Lease Contract, nor does it apply to any damages caused by intentional acts, or willful or reckless conduct by Resident or
any damages caused by Resident’s invitees, guests or occupants. '

IT IS RECOMMENDED THAT ALL RESIDENTS OBTAIN PERSONAL PROPERTY AND CONTENTS

COVERAGE '

"3 have read this Indemnification Addendum and have provided/will provide evidence of my
insurance policy meeting the requirements of the Apartment Lease Contract and add owner as
“interested party”. '

@1 have read this Indemnification Addendum and have not purchased an insurance policy meeting the
tequirements of the Apartment Lease Contract. I understand that additional rent of $10.00 per month will apply
as described above. ’

Updated on 6/1/2017
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in this document the terms “you” and “ your” refer to all Iessees signing below; the terms *we”, "us”, and “our”
refer to the lessor named in the rental agreement.

Sub metering of water bills saves money for residents because it encourages them to conserve water and
wastewater and. enables them to economically benefit by their individual conservation efforts. We as owners
also have mcentlve to conserve because we are required by law to pay a portion of the total water bill(s) for

WATER AND SEWER SUBMETERING: 'your dwelling unit is sub metered for water and sewer.
‘Water and sewer bills will be issued monthly to you, based.on your consumption per gallon as

recorded on the water sub meter for the dwelling unit described below:

Apartment Community:f Fountainh
Street Address: 297 Turniike Road..

Date of lease contract;

'Stib metered water ah’d sewer consumption. Resident 207666 10 pro

information to the property management office upon move-out. If the resident's account balance is
a:credit balance, the credit balance will'be refunded to the resident to the residerit within 30 days of
the final bllhng date. Prior to or upon move-out, resident's final water and sewer bill will be charged

and an invoice will be sent

common areas or common facilities. Your base water and sewer cost and ‘your per gallon water

and sewer cost will be based on the currént rates that the: local utility company charges us.

Reporting:water leads within your apartment is the regponsibility of the resident. Water leaks will

impact.your monthly water costs and should be reported to the management office immediately.

Should you fait to report leaks to the management représentative, the costs incurred will not be

waived from your monthly billing staterhent.

MENT: You must pay your monthly water and sewer sub meter bill within 30 days

ment is not received by the designated due date, you will be liable for a late
payment charge of § 7.50 A S -50.:.00: . returned check chargé will be
added to any. billing for.checks returned to. Payments receive 'wnll be applied to outstanding fees
first:

5. . PENALTIES: You will be responsible and liable for tampering and/or damaging the sub-metering
equipment located within your apartment dwelling. Lessor may impose maintenance expenses and
criminal penalties for willful and knowing wolatmns

6. PAYMENTS Payments should be submitted to mnmd_m;mm_nm__
' . (For any quesﬂons concerning your bill please
., Customer service at_ e "

it

: call':

Executed

owners and/or
. Owner’s representative
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EXHIBIT 2



' " ‘NATIONAL
Apartment Lease Contract APARTMENT
ASSOCIATION,,
Dite of Léase Contrack: ... October 11, %qlﬁ This is & binding document. Read cavefully before signing.

(when the Lease Contract i

“(name of apartment commupity or htle holdes
Apartment No, 701 ¢ 287 Tuenpike-Roa
i (streel ad
e {CitY), Massachusetts,

. 1 (zip corde) for use ag:
Terms "Jor" and "your" réfer to all residents listeciabove, The terms ‘we,"
“us" and "our" refer to the owner listed above (ot any of owner's
successoes' in interest or assigns): Written notice to or from our managers
constitutes nofice to or from us, If anyone élse has guaranteed
peiformance of this Ledse Contract, = séparateLeage Coitract Guaranty
for each gnavantorisattached, Unless otherwise agreed toby bothiparties
inwriting, all residents listed shall use the apartment as their primary
residence during the term of the Lease.

2. OCCUPANTS. Theapartment willbeociupied only by yowand (list all
other pecipnnts 1who are;uuder 18 and:pot required to sign the Lense):.
5 ARG i g : :

isted above must not
ecutive days without

No one élse may becupy the apartment. Persons no
stay in'the apartmient for more than _ d 0)
our prior wiitter con d nomore than twice that many daysinany
one month. If the previaus space isn"tfilled in; two days per manth is:the limit,

¥

3. LEASE TERM, The initial term of the Lease Contract begins on the
_ 18t dayof Janua 219" and endsat midnight
th L > g e o % . Un]eas thg

of non-renewal at least thirty (30) days prior to

the expiration of the initial term, OR tlie tenant serves a notice to Vacate
at Jéast sixty (60) days prior to the expitation of the initial tetm, thisLedse

Contract will automatically renew on (check.one): .

e 4
landlord serves:a notice

{1  amenth-to-monthbasis (*Extended Term"), términable upon thirty
(30) days Written notice as required by paragraph 33. Thie monthly
tantal rate forany Extended Term will be the market rate (at the
time of theapplicable extension) fora comparable apartmentin the
development plus 8 month-to-monith premium of s

0O  successiveterms of mofiths ("Extended Term"), unléss
thelandlord serves i notice of non-renewal at least thivty (30) days
prior ta the expiration of any successive term, OR the tenapt serves’

oti acateat least sixty (60) days.prior to the expiration of
ariy sucgébsive term, The monthly rental ratefor the Extended Term
will be i migiet Fate (at thie time/of the applicable extension) for

a comparable apartment in the: development plus a month-to-

month:premium of ;;

SECURITY DEPOSIT, = Unless miodified by addenda, the total security
deposit at the:time of execution:of this Lease Contract for all residents in
the apattment is §: 750,00, , due on or before the date this
Leasé Conitract 18 signed. If we request the last month's refit from you
along withi the sécurity daposit, we will comply with:therequirements of
G.Li ¢, 186 § 15B (2), See paragraphs 37.and 38 for security deposit return
information,

4

5, 'KEYS ANDFURNITURE, = Youwillbeprovided ___2  apartment

key(s), — 2 mailbox key(s),and = 4 other access devices -
for, xat ob.

. -] - Your dpartment will be [check onel:
0O furnished or & unfurnished.

O  (check if applicable) Back person who is‘18 years of ageior older
AND listed asa resident on the lease will begiven a FOB foraccess.
to the building and amenities;at no cost to use during his or her
tenancy. If.the FOB is lost, stolen or damaged a fee will be charged
for areplacemeit. If the FOB is not retuirned or is veturned damaged
whei youmové out, there may:be a deduction:from the:security
deposit o damage charge for the replacement and/or repalr of

same. ‘

{
4

Xue, Cﬁan, peng huing, ghuhua yu, qi wu
© 2016, National Apartment Assaciation, Inc.- 472016, Mﬁ;s@chuggﬁs

). You've agreed to rent

'a private esidence only. The

RENT AND CHARGES. Unless modified by addenda; you will pay:
$__.1910.00 __permonth for rent, payable in advance and without
demand:

[ at the onsite manager's office, or
‘R atour online payment site, or
‘W atwww_ Fountainheadapartmentsme

P d rent of S0 is due for the remainder of the first
month, on_. ... S (yenr). Otherwise,
you must pay your rent on or before the 1st day of each month (due date)
with no'grace period. Cash is unacceptable without our prior written
permission. You must not:withhold: or offset rent unless authorized by
statute. We may, at ouf option, require at any time that you pay all rent
and other sums in ciish, certified or cashier's chéck, money order, or one
mionthly chieck rathet than multiple checks. If you don't pay all rent onvor
before. 30 days after the first of ‘the month; youw'll pay g latea charge of

Bl R o You'll also pay a chargeof $iy..:.80.. 00, ...for
each returned check or réjected elactronic payment, If you don't pay rent

on time, you'll be delinquent and all remediey tinder:this Ledse Contract
will'be atithorized. We'll also have all other remedies for such violation.
Notwithstanding any memo or refetence on payments remitted by you,
we may, but are not required to, apply payments by you to the oldest
outstanding amount(s) due on your resident ledger.

. UTILITIES. Welllpay fof the following items, if checked:

X gas & elegtricity {1 master antenna
& trash 0 cable TV O other.uiu
heat 3 water

You'll pay for all other-utilities, related deposits, and any charges, fees,or
serviceson such utilities:and axe responsible for transferring those utilities
into your name upon your possession. However, we will pay for all
utilities we are required to pay for under Magsachusétts Jaw, unléss this
Lense Catitiact provides otherwise. You miust riot allow utilities to be
disconnected for any reason-—including disconnection for not paying
your bills—until the lease term or renewal period ends, Cable channels
that are provided may be changed duting the Lease Contraét term if the
change applieti to all residents. Utilities nay be ugad-only for normal
household:purposes and: must not be wasted. If your electricity is ever
intercupted, you must use only battery-powered lighting, If water /sewer
utilities are sub-metered for the apartment, we will attach an addendum
to this Lease Contract in compliance with state agency rules or éity
ordinance. : ;

INSURANCE. ‘Excépt as required by state law, we do not maintain
insurance to cover your pérsonal property or petsonalinjury. We dre nat
responsible to dny resident, guest, or accupant for damage or:loss of
personal progerty from (including but not limited to) firey smoke, rain,
flood, water and pipe leaks, hail, ice, snow, lightning, wind, explosions,
‘earthquake, interruption of utilitiés, theft, hiirricane; negligence of other
residents; oécupints; or ifvited/uninvited gugsts or'vandalism unless
due to owner's omission, fault, negligence, or migconduet.,

" We urge you to_get'youi own insurance for losses to your personal

propérty Or irjuries due to:theft, five, water damage, pipe. leaky.and: the
like:

Additionally, you are {check one) 0 required to purchase persotial liability
insurance @ not réquitéd to purchase personal liability insurance. If no
box is checked, personaliliability inst is not required; If required,
fallure to maintain personal liability insurance.is:a breach of this'Lease
Contract:and may result in the termination of tenancy and Sviction and/
or.anyother. remedies a5 provided by this Lease Contract or state law, I
you are vequired to purchagé personal liability insuriince you must
provide’evidence of coverage at lease inception;-and must confirm an
active policy upon request by owner at:any tme during the ferm of the
Lease. SUBJECT TO APPLICABLE LAW, THE LANDLORD WILL
PROVIDEINSURANCE FOR UP-TO 57501 BENEFITS TOCOVER THE
ACTUAL COSTS OF RELOCATION OF THE TENANT IE:DISPLACED
BY FIRE OR DAMAGE RESULTING FROM EIRE.

‘SECURITY DEVICES. What We/Must Provide. ‘When occupancy
begins'we will provide you with: (1)an operating locking deviceonyour
door;.and, (2):an operating: locking device on every openable exterior
window. Keyed locks will be re-keyed after the prior resident moves out
and charged accordingly. The rekeylig will be dong either before you
fnove i or withii7 days after you niove in, You misy not duplicate any

Pagelofb
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wmber upon.reguest.

19 RULEASE OF RESIDENT.  Unluss
Massachusetts law, you won't be relsadtbn
ahiy reasonzincliding bud not limited to valtintary or involntary
withdiawabop ttdnsker, veluntarporiivoluntiry job thansfer, mardiage,
separation; divarce; reconciliation, loss of wosresidents; loss of
employihent, bad health; of death. ‘

logal law-enforcement nganey.
enforcament agency's incident repd

22 CONDITION OF THE PREMISES-AND-ALTERATIONS, Yeu have
jnspected the apartment, fixtures and furniture and agree that they are
fres of any defects, including defects materiaily affecting the health o

) : safety of ordinai¥y persons. You will be'givén an Apartment Condition

20, MILITARY PERSONNEL CEAUSE. You may terminate the fease Statemisnt on or befare move-ti. Within 15 dayséftar movesdn, you must

Contract if you enlist or are deafted or comumissioned and on active duty sign aud yote on the:foem all defects or daage and returniit to ous
in the U.5. &rmed Forges. You also may temninate the Leanse Comivactifs representative. Otherwise, everything will be considered to be in a clean,

and good, warking condition.:

{1} you are (i) wmeémber of the U5, Arnigd Forces of resarves onactive

duty or (i) amember of the Natioval Guard called to active duty for Yo wuist use customary. diligence in malntdining the apartment and not
mare then 30 days in response to:a national emergency declared by damaging or littering the comnon areas: Judess authorixed by statuty op
the President; and by ugin wriling, youmust not perform any repalrs, painting, wallpapering,
(2} you (i) receive orders for pertianeiit change-of-station, (i} receive carpeting, eléntrical chnnges, or othisrisige ilter aur property. Noholes or
orders toideplay with a mifitary weit or as an individialin support 8f stickers aie allowed insitle or outside the aphrtivient, but well permit n

‘move, or (i) are:relieved or reasonable number of small nail holes for hanging pictures on sheetrock
2 walls and in.grooves of wood-paneled walls, unless vor vules state
otherwise. Na water furniture, washing machines, additional phone. ot
TV-gable outletsyalarm §ystems, orlock chariges, additions, ot rekeying
dspermitteduntessatatutorily allmved orivé'veconsented inwiiting. You
may install asatellite digh or antenoa pravided Yoagign owr satellite digh
ordntenna lease addendun which complies with reasonahle restrictions
aflovred by federal latv. You aggree not to alter, damage, or remove our
property; incudingalarm systams, sinoke d nd carhon monoxid
ttephoneand crble TV wirtag, screens, locks, and
hen you move in, we'll supply light bulbs for fixtures
ng exterior fixtures operated Hom inslde theapartment;
after that, yout'll veplace thiem at your sxpense with bulbs of the sami type
and. wattage. Yourdmprovements to theapartiment (whether or not we
consent) becorne ours unless we agree otherwige in writing:

a ailitary. opsration for 90 days or
released from active duty. “

Afleryou deliverto us your wilttén t@rniiixltio}w notice; thie Leage Contracl
will be terminated undar this military: clduse 30 days after:the date on
which your next retal payment is due. You must furnish up.a copy of
your military orders; such as permanent change-of-station arders, call-up
orders, or ‘deplo¥inent orders or writtén ndkification from your
civmanding officer. Military peemission for baseshousing does oot
congtitute change-of-station order. After yosemove out, we'll reburn your
security deposit, less lawful deductions. Py the purposes of this Lease
Contiact, orders destuibed in (2) above will oxilly releast the fesidesit who
qualifies wider (Hyand (2) above and réceives the orders during the Lanse
Contragt term and such resident's:spouse or Jegal dependents:living in
the resident's household, A co-resident who is not your spouse or
dependent cannot teriiivate under this military clause: Unléss you state
otherwise in pardgraph 10, you répresent when Signing Iy Lease 23. REQUESTS, REFAIRS, ANT MALFUNCTIONS, 1 YOU OR ANY
Condratt that: (1) yon donot already have deployment orchange-of- OCCUPANT NEEDRS TO SEND A NOTICE OR REQUEST~-FOR:

station orders; (2):you will not be zetiring.from the military during the REPATRS, INSTALLATIONS, SERVICES, OR SECURITY-RELATED
Lense Contract tarm; and (3) the term of yotr enlistment or obligation will MATTERS--IT MUST BE SIGNED AN IN WRITING TO OUR
not end before the Ledsé Contifict terim entls. Even If you aiie entitled to DESIGNATED REPRESENTATIVE (sxcapt in case of fire, smole, gas,
‘erminiate thisLease Cantiavttinder thisparageaph, Jiguidated danag explosion, overflowing sewage, ubtontrollable running swater, electelcal
for makinga false reg ttation of the:abdve will be the amount of shorts; or orime i) gress). Crir written nokes on your oral raquest do
unpaid rent for the remainder of the lease term when and if you move nof constitute o wiitten verquest from you.

out, less rents from others receiveid in mitigation under paragraph 29. You
must inmediately votify usif you are called toactive duly or peceive

deplayinent or permticnt change-of-stafipn orders. Crax complying with or respouding hoany oral request regarding security

or nen-gecurity matters.doesn't waive the strict requirement for written
notices under this Lease Contract. You must promptly noti inwriting

71, RESTORNT BARETY AND PROPERTY LOSS. - You and alf occupanis of: water Jeaksimold; electrich] probless; milfunctioning liglits; bioken P
‘and guests must exercise due cars for your own and others' safety-und o misaing locks or latches; the'prasence of bugs, Insects, veemin, or other
ssgeurity, especiallyiin the use of stoves, apphiances, sinks, toilets; smoke pests; and other conditions that pose a hazard to property, Realth, or

detectors xnd carbon monoxide: detectors; Keysd deadbolt lacks, keyless safoty, We tngy change ox install utility lines or éguipment serving the
balting devices, window latches, and other safety or sécurity devices. You © apaitment if the work is done féasonably without substairtially incfeasing
agres ty make every effort to follow the Security Guidelines in this Lease yourutility éosts. We inay tutnloffeguipent and fitetrapt utilites ag’
Cotitract. b - npeded to aveid property damage or to perform work. If uiilities

malfunction or are damaged by fire, water, or similar cause, you. must
notify our representative immediately. Aif conditioning problems are
fosmally not einergencies. 1f aif conditioning or othier equipment
malfunciions, you must notify our rey fveassoon s passible on
a business day. Well act with customary diligence to muke repaire and

and Carbon Monoxide Détdstors, We'll furnish
aridl datbon monoxide detidctors is requived by statide,
welll: test thietn anil provide woiling batteries when you first take
P"Mes”:ﬁ:'I‘;‘x%:xs:&ﬁ:’:&g?t‘ggg fora ﬁa;e‘:l’;?;?;(&z“ :f;? zﬁzﬁi"; {efg&pééﬁons‘ Rent will not abate in whole orin part, exceptas allowed
expense, Wwithon: pribr notice to you. You must Y8 -
it smake detectoriiod for tarbon monoxide detector

mialfunctipng yorus, Neither you noxothers may disahle smake debectors If fixe or catastroplvc damage totally destroys the apartinend, or répuir is
and/or carbon monoxide detectors, If you damage or disuble the simoke Teyond resson we may terminate this Leasé Contract within a reasowtable
detector and /or carbi onokide deteictor or reniove a Battery without time by giviigyou wiitten noticel I the Lease Contract'is so teyminated,
réplacing it With a w i battery; you may bie Hable to us for wchual we'llvefind:provated rent andiall depusits, less lawful deductions.
damages and attseney's feas: [fyou disable or dpmage the smoke detector

and /or sarbon monoxide:detactor, or fail to replace 2 dead battery or oy . T . :
? e GRS RSl A et ) 24, 'ANIMALS. No animals (indduding manmals, reptiles, birds, fish,
’;}:::t ’:ﬁi‘g‘;{:?};gﬁ;ﬁéﬁx‘gl E:\‘L:‘:Li to us and others for any loss, rodints #id indedts) s¥e allawed, evén témpsragily, dnywhire in the
e ‘ 4 . apartingat or agartment conmunity anless: welve: sp authorized in
writing. 1f we allow an animal, you nwst sign & separate animal

Casualty Logs.  We'renot liable to any resident, gusst, or occupant for -+ adddendum, which fay require additional rents, fees or other chiarges. You
daniage o logs of personal property from any cause, including bt not must remove an tegal dnimal within 24 hours of ridtive fkom s, ar you
Jimiterl to: fire, Snioks, vdin, fivod, water and pige leaks; hail, ice, snow, will be considered in defandt of thisLease Contact. We willawthuorize »:
lightning, wind, explosions; intermption of utilities, theft, or vandalism service anbmal and/or support animal anel be required to sign an
unless due to ourpmission, fault negligence or misconduct. Unless we addundum regarding any such service or comfort animal for » disabled
inatruct otherwise, you muglfor 24 hours ¥ day during freezing (handicappedd) person. We may require o writlen statement from &
weithsi(1) kedp the'apiitment hoated o at least 80 degrees; {7) keep qualified professional verifying the need for the support animal. You
cabinet dind Slowet doois open; and (3) ditp hot'and cold water fatcets: mgtot Feed stray orwild animals.

YoMk be Hakle for damage 1o curand others' property if damage is cz;imsc;d :

by broken water pipes dus th your vioiating thess requir ifyou If you of aiy glest-or occupant viclatés arimal réstéiétions {with ox
ask ourreprésEntatives to performservives not contemplated inthis Laase wz¥hmt ¥ durykﬁn’wl edge), ymrx”ll e ambject o charges, damages, eviction,

Contiact, you will indemnify us and holc_ s barmnless fromeall Lability androther remedigs pravided inthis Lease Contrack. 1fan animal has been

for thase sarvices. in the apattinent at any time during your term of ocgitpaney {with or

: . without ouir copsint), We'll tharge you for deftéaing, deodorifing, and
Crimét or Pidegeney.  Dial, 911 or idimiedintely coll Iocal medicat shumpooing. Inftlal and daily animul-violation charges and animal-
erierganivy, €ivg) or police pevsonieliin caseraf accident, fire, sinoke, rempval charges ave liguidated damages for anrtime, inconvaience, and
stigpected criminal activity, or other emergency dnvolving imminent overhdad {except for attorney’s fees and litigation costs} in enforcing
hazm. You shoudd then contact oui‘ reprasentative, You won't treatanyof . animal réstrictions. abd silés, We may rethove an unauthorized animal
our ghicurity phdhsuis as an express of implied winriudty'of senuity, o by following die provedures of patagiaph 29.

55 8 guaraniseagainst criing or of reduesd ¥igk of crime, Unlessotharwise

pro’ Vided b’ law, ‘f,&m not Hable toryou:or m‘)"%%“ﬁ ! nccuf:antzfm: 25, WHEN WE MAY ENTER. If you or any guest or occupant i present,
mjury, dumage. orlossto pe:m; 0; P”‘?{? er!y. Cw”/’; ,y da{ i) conaacy then repairers, servicers, contractors, our repiesentatives, or other persora
of other persans, including theft, burglary, assanlt, v T’“‘.; fisteetin (2Ybelow may peacefitlly enter the apartmentat reasorable Hirmes
ceipes, Wv 1€ ot ?r’h; edto fu&l):usl; security Pem".‘;m’ ;:{:‘;; e by andnotwith tess than 2¢ hours notice for thepurpaseslistedin Ry below,
e rore et tasponeibi for shisiniog crimimaihistory  1nobody e in (e spartment, then such potsons ey oo s
: ARe W, VYeTE @ D Rt . and at reaspnable tmesand not with less 3 notl :
checks Lm.;‘;‘}i ; esidents, mmfﬁgjzg‘ﬁ“; g c:;nﬁz::?ers th;; :e;}:::“;i:‘: or masterkey {or by breakinga wiitdow or otfier mieans whislh netessary)
comuraanity, you or any O #nt or ! 3 me, yo i

must make a Writlen:eport o .dur represgr and o the approprial (1} writien notice of the entry is left in o conspicunus-place in the

Xue Chep, peng Yuang, shubua yu, @i wa
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Date Filed: 6/1/2022 8:37 AM®
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“apartment imiriediate i the entry; and

27. REPLACEMENTS AN,

@)  entry:isifor: inspecting the apartment, making repairs or’showing letting, or assignment is allowed only when we consentin w
apartment toprospective residents (after move-put or vacate riotice consent-shall not be urifeasonably withihield or delayed. If departing or
has been given), purchasers or mortgageJenders {or their agents), ining residents find a repl t regident ble to us before

or verifying compliance With thisLease Contract.

moving out 4nd we conset in writing to the replaceraelit; subletting, or:
assigriment, then:

26, MULTIPLE.RESIDENTS OR OCCUPANTS. Each: regident is jointly ,
and sevetally Jiable for all Leasé Contract obligations. If you or-any guest (1) anadministrative (Faperwork) and/or transferfeewill be dug;and:
or occupant violatés the Leagé Contract or rules, all résidents a rekeying fee will be due'if rekeying is requested or required;
cotisidéred to haveviolated thie Léasé Contiact. Ouiryequests and no and
(including sale notices) to:any of your ag it constitute notice @) you willremain liable for'all Ledse Coritract obligations for the rest

28.

29,

to.all residents and occupants. Notices.and requests from any resident or
occupant (including notices of Leagse Contract termination, repair
ieijliests; dnd entry perinissions) constitute notice from all residents. In
eviction suits, each resident hereby appoints:all other residents:of your
apartment agan agentauthorized toreceive notices:and sexviceof process.
Security. deposit refunds may be by one check jaintly. payable to all
residénts; the check and any deduction {fémiZations miay be mailed to one
residant anly, ’

RESPONSIBILITIES OF OWNER, _Subjectto 105 CMR 410,00, thie Stte
Sanitary Code, we'll act with customary diligence to:

of the original Lease Contract term.

‘Procedures for Replacément. If we approve a.repldcement resident,
then, at oitr option: (1) the repldcement residént must sign this Ledss
Contract; or (2) the:remaining:and replacement residents must sign an
entirely new Lease Contract: The departing resident will no longer have
ight to occlipancy, but will remain lisble for the remainder of the
nal Ledse Contract term unléss we agree otlierwise in writing,

dug; the filing: or acceptance doesh't WaiVé or diminfgh our right of
eviction, or.any other contractual or statutory right. If your one (1) year
lease hag expired, we zeserve the right to evict youeyenif we continuete
“dccept sums for use and occupancy only.

(1) keep:icomunon areas véasonably cledn, subject to paragraph 22;
(2) . maintain building:fixtures; furniture, ot water, heatiiigiand A/C
equipment; L . Holdover. You or any occupant, inviteg; or giiest mist:ot hold over
(3Y comply withapplicable federal, state, and lacal law regarding safety, beyond the date contained in your move-out notice or.our notice to-vacate
sanitation, and faif housing; and (or beyonda different soye-out ditéagreed to by the parties in writing).
() makeaillagally requited repairs; niotwithstanding lo your oblig; IFatholdover occurs, then (1) the use and occupancy monthly. rate during,

to pay for damages for which you are liable.

DEFAULT BY:RESIDENT. You'll béin deéfault if you oriany %uest or
occupant violates any terms of this Lease Contract ifeluding but not
limited to the following viplationa: (1) you don't pay rent or other amounts. :
that you owe when due; (2) you or.any. guest or occupant violates the
dpartment rules, orfire, safety; health, or criminal laws, regardless of
whethey or where arrest or conviction Secuis; (3) you abandon thé
apartmerit; (4) you give incorrect or falseanswers in avental application;
(8) .you or:any occupant s arrested, convicted, or given deferred
idjudication for a felony offensé involving actual of potential physical
harin t5°a person, or invelving poksession, manufactiire, or délivery of i
controlled:substance; marijusng; or drug paraphérnalia as defified by
Massachusetts law; (6):any. illegal drugs:ox paraphermalia:are found in

~ your apartment; (7) you or any guest or occupant engages in any of the

" apartment to dny occupant over 16’yeurs,old; (4) sliding the nokize under

3n:

prohibited conduct destribed in Paragraph 17; or (8) you orany accupart,
in bad faith, makes:dn invalid cormplaint to:an official o eniployeé of a
utility company or the:government.

Eviction. If you defaiilt, tve ay end your sight of otcripancy by giviisg you'n
14 day written notice tovacake it the event that the definlt is dve'to your nons
payment of rent,.or a 7 day.written nokice to vacate in'the event:that the defunlt
is due to.any otherprovision of this L otice may be by: (1) regular mail;
(2) petsonial delivery to‘any resid sonal delivery at the

the main enfry door;and into the:apartment; or (5) by any other:service

“available under Massachusetts law. Termination of your possession rights

or subsequetit rélétting doesn't release you from lability for future rent
or other Lease Coritract obligationis. After giving notice to vacaté or filing
aneviction'suit, we:may still accept use:and occupaniy fees of other suins

MISCELLANEOUS. Neither we riofny of our répresentatives Have
made any oral promises, representations; or agreements:: This:Lease
Contract is the entire agreement between you and us: Qurrepresentatives
(including management personnel, émployees; and ‘agents) have no
authiority to:waive; dmend, 5 terminate this Léasé Cantrackor any part
y tomake promises i

duties ot other ations:on us or
writing. No action or omission of our
{ waiver of any subsequéht violation,
defuult, or time orplace of perfotmahee: Oir not-enforcing or belatedly
enforcing written-notice requirements, rental due dates, accelerstion,
liens, or other rights.isn't:a waiver under any. circumstances: Written
notice to or from our managers congti : from us. Any.
person giviig'a siotice under this Lease Contract should retain'a copy of
the memo, letter or fax: that was given. Fex signatures are binding: All
notices must be signed. .

Exercising one remedy: won't constitute an election or Waivér of other

remedies. All remediessare cumulative. No employee; ngent, or

management company is.personally; lisble for:any of our contractual,

#tatutory, or othér obligations meréﬁ; by virtue of acting on our behalf.

This Lease Contrict binds siibsequént owners. Neéithér an invalid clause

nor the omission of initials:on any page invali his:Lease Contract.

All notices and documents may bein English and, at owr aption, in:any;:
linguagé that you réad or apeik. All provisions regarding: out non-

Hability and ridii-duty apply to our employeés; ageiits, and managemenf
companies. This Lease Contract is subordi or superior to existing and

future recorded mortgages; at lender's option. All Lease: Contract

obligations must be performed in the county where the apartment is.
located. In the ‘€vent thit you commence any litigation against us, and

you fail fo obtain judgment in your favor, you dgree to reimburse usfor
any.and allattorney fees and costs that weincur in relation to the defense:
of such action, '

Xug. Chen, :pang huang, shuhva yu, qi wu :
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=

reletting costs,

Cable channels that

the hioldover period will be increased by 25% over the then-existing’
market-zent, without notice; (2).you:will be liable to us for all use and
oceupancy fees for the full term of the previously:signed Lease Contract
of @new residént who cannot accupy because of the holdoyer—subject to
the landlord's dutyto re-let or mitigate;‘and (3) at our option we may
extend the Lease Contract term for up'to:onemonth by delivering writtén
notice to you or your.apartment whilg you continue o hold over.

OtherRemedies. Wa may réport unpiid amounts to credit agencies. If
you default and move out early; you will pay us any amounts stated to
be rental discounts in paragraph 10, concessions;provided in any
concaision addendum attached to this lease, ivaddition to any other sums;
due. Upon your default, wéhaveiall legal remédies, including, but‘not
limited to, Lease: Contrdet: termination, pursuit of ian eviction, and:
reimbursement for any and: all attorney's:fees:and /or Litigation costs/
expenses, Late chaxges areliquidated damages for our time, inconvenience,
iind overhead in collecting late rent (but-are not for attorney's fees and
litigation costs): Any and all:ariourits which remidin unpaid for thirty(30)
days from the date dueshall bear interest at the:maximum rate permitted
by law, in which event interest ghall:; the highest amount
perinitted by liw. You shall be respona ‘any and all attorney's fees,
expensis, or ofligr costs incurred by the Landlord to enforce any provision
of this; Lease whether related to your conduct, or:the coriduct af your
household member(s), guest(s) and /or invitee(s). :

Mitigation of Damiages, 1fyou move out early, you'll be subject o all
remedies; We'll iexercisescustomary diligenice to relet and minimize’
damages; We'll credit all subsequent rent that we:actually receive: from

L t residents against your liability for any sums due including:all

% A

aré provided may be changed during the Lease
Contract term if the change appliés to all résidenits. Utilities may be uged
anly for normal household purposes and sntisthot bia wiisted. I Your
electricity is ever interrupted, you must use: only battery-operated
lighting. i

All discretionaryrights reserved for us:within this Lease Contiact o any
accompanying addenda:are:at our sole and absolute discretion.

Obligation to Remove Persoiial Property Upon Vaciting, Reident shall
remove any and:all personal property from theapartient npon vagating
and/or relinquishing possession of same; In the:event that the Resident
vacates the premises leaving any personal property therein, sameinay be
deemied abandoned/ trash, and may be discarded by the'landlord af the
Resident's expense. Cost for removal shall:be:in addition ta'any andall
other suins due.to the landllord pursuant to theLease.

PAYMENTS. At our option and without notice, We may apply money
received (other than utility payments suibjsct o governsiental regulations)
first to any-of your unpaid obligations, then;to current rent-—regardless::
of notations on checks or‘mongy orders and regardless of when the
obligations &rcée. All sums-otlier than the sub-métered watsr and sewer
charges (ifapplicablé) and:monthly rent, as defined in paragraph 6 of this
Lease Agreement, are due upon our demand, After the due-dite, we do
not haye to dccept the rent or any other payments. We reserve the right
to acceptany amount Jégs than the balance due at any given time and, if
we'acceptia lessor'amount, such dcceptance Will not represent a waiver
of any right we have to:p thec ding balance, )

Page4 of 6
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32. SECURITY GUIDELINES. We'd like to give you some important safety
guidelines. 'We recommend that you follow these.guidelines and use
comumon’Stise In practicing safe conduct, Inform all othier oceuparits in
your dwslling, including any children you may have, about:these
guidelines.

PERSONAL SECURITY--WHILE INSIDE YOUR: APARTMENT

1. Luock your dobrs and windews-—even while'you're inside.

2. Engage thekeyless deadbolts on all doors while you're inside.

3, When answering the: door, see who'is there by looking:through a
window or peephole. If youdon't know the person, fitst talk with
him or Hier without ofiening the door. Don't open the door if you
have any doubts. .

4. Don't put your name, address, or phone number on your key ring.

5. Dial 911 for emergengies. If the 911 number doés not opérate in
your aren, keep phone numbers handy for the police, fire, and
emérgency medical services. Ifian, emergency avises, call the

;appropriategovernmentatauthorities first, then call the management.

6. Check your smoke detector monthly to make sure it is working
properly-and the batteries are still okay.

7. Check your doailotks, window latches, and:atfier dévices regularly
torbe sure they are working properly. : o

8. Immediatelyreportto g \t—in wtiting, dated and signecl=—
any needed repairs of locks, latches, doors, windows, smoke
detectors, and alarm systems.

9. Immeédiately report to management:—in writing, dated and signed—
any malfunction of other safety devices outside your:apartment,
such as broken gate locks; burned-out lights in stairwells and
parking lots, Blocked passages, broken railings, etc.

10. Close curtains, blinds, and window shadesiat night.

MOVE-QUT NOTICE: Eefore moving out, you must:give our
representative advance written move-out notice as provided below. Your
move-out notice will not release you from liability for the full texm of the
Lease Coritract or reneWil term, You will'still be liable for the entire Lease
Contract term if you move out eatly (pardgraph 19) except under the

military clause: (paragraph 20), YOUR MOVE-OUT NOTICE: MUST

COMPLY WITH EACH OF THE FOLLOWING:

33,

¢ We mustreceive advance written notice of your move-out date, The
advance notice must be at least the number of days of niotice required
in paragraph 3. Oral move-out notice will not be accepted and will
not terminate your Lease Contract.

-

Your move-out notice must not terminate the Lease Contract:sponer
than the end of the Lease Contract term or renewal period.

YOUR NOTICE IS NOT ACCEPTABLE I¥ IT DOES NOT COMPLY
‘WITH:ALL OF THE ABOVE. Please use our written move-out form. You

in from our represéntative written acknowledgment that we
received your move-out notice.

MOVE-OUT PROCEDURES. The mo;
unless we and you both agrée in writing.

Lense Conttact term or renewal period ex
rént untilithe conclusion of the lease term

34, ye-out date can't be changed
¥ou won't move out before the
s unless you continue to pay
eapartment is relet, which
MOVE-out ma It in reletting charges under
a U Ma »ply any security deposit to rent without the
land] written consent, You ‘won't stay’beyand the date you are
suppostd to move out, Allresidenits, guests, and occupants must vacate
the apartment before the 30-day period for security deposit refund begins.
You must give us, in'writing, each dent's f di dd

3

e

ORIGINALS AND ATTACHMENTS. This Uedsie Conteact has been
exegitted in multiple otiginals; each:with original signatures=—one for you
:and one or more for us, Our rules and community policies, if any, will be
attached to the Lease Cotitract and given to you at ‘signing. When an
" ‘Apartient Condition Statemenit form is:compléted, both you and we
ishonld retdin acopy. The items checked below:sre:attached to thisTease
Contract:and are binding even if not.initialed or signed.

Animal Addendum

Aparhiient Condition Statement
‘Mold Addendum N

Enclosed Gagage, Carport, or Storage Unit Addendiim
Community Policiés Addéndum

Leage Contract Guaranty (
Notick of Intentta: Move Qist Foirii

Pirking Permit:or Sticker (quantity: )

Satéellite Dish or Antenria Addendiig -

Ast Addendum (if ast isp ) .
Lead Hazard Information and Disclosure Addendum (federal)
Utility Addendum

Reniote:Control, Card or Code Access Gate: Addendum

“Ledse Contract Buy:Out Agreement ”

dntrusion Alarm-Addendum

guaranties, if more than ore)

¥DO0ROCDO

pe

DO0OBORE

Xue Chen, peng huang, shuhua yu, qi wu ) )
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PERSONAL SECURITY—WHILE OUTSIDE YOUR-APARTMENT

11. Lock your doors'while you're gone. Lock any door handle lock,
keyed deadboltlock, sliding door pin lock; sliding door hahdletateh,
and sliding door ber that you heve.

12, Closeandlatch your windows while you're.gone; particularly when
you'ré on vacatlon. .

13. Tell your roommateé or spotisé where you're going and when you'll
be back. :

14, -Don't walk alone at night. Don't-allow your family to do so:

15. Don't-hide a key under the doormat or a nearby flowerpot. These
are the'first places a burglar will look.

16. Don't gite entty keys, codés or eléctronic gate cards to dnyone.

17. Let the manager atd your friends:kriow if you'll be:gone for an
extended time. Ask your neighbors. to watch your apartment
since the management cannot assume that responsibility.

18, While on vacation, temporarily stop your newspaper andimail
delivery; or have your muil anhd newspaper picked up daily by
a friend. »

19. Carfy your door key in your hand, whethier it is daylight or

dark, when walking to.your entry door. You are more vulnerable

when looking for your keys:at the door.

‘PERSONAL SECURITY AWARENESS

No security system is failsafe. Even the best systemn can't prevent crime.
Always act s if security systems don't exist since they are subject to'
malfunction, tampering, and: human error. We:disclaim any express: or
implied:warranties-of security. The best safety measures are the ones you
perform as'a matter of common sense and habit.

CLEANING, You must thoroughly clean the: apartment, including
doors, windows, furniture, bathrooms, kitchen appliances, patios,
balconies, garéges, cé;poits, and stora%e rooms. You must follow move-
out cléaning inatructions if they have been provided. If you don't clean
radequately, you'll be lisble for:reasonable cleaning charges, which:shall
‘be deemed property damage.

36, MOVE-QUT INSPECTION. :You should mieet with our representative
for a move-aut inspection, Qur representative has no authority:to bind or
limit us regarding deductions for repairs, damages, or charges. Any
statements or estimates by us or our representative are subject to our
correction, modification, or disapproval before final refunding or
accounting. ’ ’

SECURITY DEPOSIT DEDUCTIONS AND OTHER CHARGES.
You'll b liable for tlie followirig chafges; if applicable: unpaid réit; repaies
or.damages beyond narmal wear and tear; water /sewer charges and other
amounts provided by law, Your security deposit will be handled pursuant
to. MGL ch. 186 sec 15B, howéver we reserve the right to pursue any
damages that exceed the emouiit of the security déposit due t6 your acts
ot those of your occupants:or guests under applicable law:(whether a:
security deposit is held or not).

3

N

38. DEPOSIT RETURN, SURRENDER, AND ABANDONMENT. We'll
:mail you your security deposit refund (less lawful deductions) and an,
itemized accounting of any deductionsto the extent required by statute
no later than 30 days after surrender, vacating, or’‘abandonment, unléss
statutes provide otherwise. '

You are legally bound by this document. Pleise yead it caréfully.

Before stibinitting a rental application or signing a:Léase Contract,
you majy také a copy of these documients to teview and/or consult
an attorney.

‘Additional p i t dein the Lease Contract

may be

Name and address of locator service (if applicable)

In no event'shall any of the provisions of this Lease:indemnify, release, or
otherwise excuse us from liability arising out of any mistake, fault, negligence
or other misconduct of the landlord.
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Date Filed: 6/1/2022 8:37 AM

Housing - Central (Worcester)
QOwner or Owner's Represe. wive (signing o behalf "f"w"mbocket Num ber: 21H85CV000072

Resident or Residents (all sign biloiey

Address. and phone number rf owner's representative for notice purppses

*F this document is electronically sig : l1531

for e-signature shall be utllized to réturnia counter-signed Leuse Resident
acknowledges that they are responsible for v:ewmg{#onng/pnuhngthe Date forn isfilled out (some ns on top of page1) 10 /11/2018
‘counitér-signed lease through the residential portal, attached to the email or . 1 R e

otherwiseelectronically:-forwarded to resident's aceoiint.

SPECIAL PROVISIONS (CONTINUED FROM PAGE:2).

Fountainhead Apartments
Xue: Chen, peng huang; ‘shubua yu, gk wu
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Housing - Central (Worcester)
glggt Number: 21H85CV000072

Additional Special Provisions 2o
APARTMENT
ASSOCIATION

DWELLING UNIT DESCRIPTION. Unit No.
(street nddress) i in

Date of Signing Addendum

2/7

Daté of Signing Addendum

Xue Chen, peng huang, shuhua yu, gifwu
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Date Filed: 6/1/2022 8:37 AM:
Housing - Central (Worcester):
gl Number: 21H85CV000072;

LEASE ADDENDUM

LIABILITY INSURANCE REQUIRED OF RESIDENT S e m

1, Dwelling  Unit - Description. ~ Unit.  No..
97 EUERE:

. (cin),

Massachuselts;

2. - Leuse Contract Description.
Lease Contract date;
Ownér's name: . No

b

‘ RBbldclllS (h.st all rewden!s)
“shuly

£

6 Snbrogaﬂon Allowed. You and weagtee that 9ubmgahon is allowed
by:all partics.and (hat'this agreement supersedes any tanguage'io the
contrary:in the Lease Contract.

|

7. Your Insurance Coverage. You -have purchused the required
personal lisbility insurance from:the insurance compsny. of your
choosing listed below that i licenséd to do buginess in this'state, and
have provided us with writlen:proof of this.insurance prior to the
execution aiid commencement of the Lease Contract. You will
provide additional proof of insurance {n the future at our request.

Insurance COmpany:........

3, Acknowledgment Concerning Insurance or Damage Waiver,
You ackuowledge that we do nol maintain insurance to protect you
‘agaiiist persomal injury, loss or dumidge (o your personal property or
belongings, ot to cover your owa liability for injury, loss-or damage
you (or your occupants; or guests) ‘may cause. others. You :also
acknowledge thiat by not maidtaining your own policy ol personal
liubility insurance, you may be ii:spons_iblc-to others (including us)
for:thic full cost of uny injury, loss or damage caused by your :actions
or the dictions of your ‘Gecupants or guests. You understand  that
peagsiph 8 OF the Lease Contract requirss.you to maintain 4 Lability
insurange policy, which provides limits of liability:to third; partics in
an amount ot fess than § per oceurrence. You

dersland and agree to md a-at all times during the Term of the
Lesse Contract aud any renewal perlods.a policy of:personal liability

inswrance and personal . property insurance = Safisfying  the’

requirements listed belaw, at your sole expense:

4. Required Policy. You arc réquired to purchase and

8. Default. Any defailt undér thé terms of this Addéndum shull be
deemed an immediate, malterial and incurable default under the terms
of thie'Lease Contract, and we shall be entitled o exercisc alk rights
and rémedies under the faw.

0. Miscellaneous, Except as specifically stated in this Addenduny, all
other terms and conditions of the Lease Contract shill réemain
unchanged. In the event ol any conflict botween the terms of this
Addendum and fhic fermsvof thie Lease Contract, the. terms of this
Addendum shall control.

personal liability insurance coyering:you, your occupunts and guests,
for personal injury:and proprty-damage any of you cause to third
parties. (including dumage (o our property); in a. minimum policy
coveragge imount of § » from wearrier-with an
AM Best rating' of r, licensed to do bigiiiéss in
Massachuselts: “The,cartier is required to provide notice to us within
30 diiys‘of any:cancelldtion, rion-rénewal, or material change in your

coverige. We retain the right to hold you responsiblé:for sity loss in,

excess of yourinsurance coverage:

5. We may:providé you with information.of an insurance ‘program
that we:make available to:residents; which pmvides you with an
opportunity o0 buy ventér's “insurance from u preferred
compuany, However, you are free to contrict for the veéquired
insurance:with a provider of:your. chousing

T have read, understand and agree to comply with the preceding provisions.

Resldent or Resldentp

;
Owner of] Owner's Representative
[signs here]

Rue. Chen, peng huang, shuhua yu, gi W

Date of Lease Contract

ctober 11,2018 .
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Indemniﬂcatidn & Property Damage Liability Addendum

This is an addendum to your Apartment Lease Contract for apaxjt_meﬁt number 70 _in the Fountainhead .
Apartments : Apartment Homes in 2 ’ ,
o "~ Ttisintended to be a part of the Apartment Lease Contract

for leasing a residential rental unit. Residents ate required to secure liability coverage prior to their

between the pa
move in date.

Indemnification to Owner. Notwithstanding anything in the Apartment Lease Contract to-the contrary, Resident shall
indemnify and hold QOwner harmless from any claims, damages, liabilities and gipﬁenses (ingluding attorney's fees and
costs) for damages or injury to any person ot any property occutring within the leased.premises, or any part thereof,
atiributed or causéd by resident’s actions or inactions. It is agreed that Owner carrigs insurance for its own protection;
Resident is not a coinsured under Owner’s own insurance nor -a beneficiary thereof. Resident shall be responsible to
Owner for all costs of repair for damages as stated herein and in-the Apartment Lease Contract regardless of Owner’s
insurance. .

Property Damage Liability. As required by the Apartment Lease Contract, Resident is obligated to maintain Property
Damage Liability coverage during the term of the Apartment Lease Contract and any subsequent renewal periods.
Coverage is required in the amount of one hundred thousand dollars ($100,000.00) or more, for damages to Owner’s
property with provisions covering at least perils of fire, explosion, sewer backup, smoke, and accidental water discharge,
Resident shall request that the Owner be named as an “interested party” or be noted to be informed if the Resident's policy
has been cancelled. ‘Such policy shall be written as a policy not contributing with and not in excess of coverage which
Owner may carry.

Costs of Coverage. All costs of Resident’s insurance coverage as required.in this.addendum shall be paid by Resident.
Resident agrees to purchase coverage from an insurance company of his/her choosing meeting all requirements of the
Apartment Lease Contract. If Resident fails to maintain the required insurance coverage an additional monthly rent charge
of $12.00 will apply. If Resident chooses to pay the additional rent of $12 per month, Resident will remain liable to
Owner for damages he or she causes up to the first $250 per iricident and any damages exceeding $100,000 per incident.
This is a partial waiver of liability, it is not insurance, and it is not the same as Resident procuring its own insurance.

This partial waiver of liability, does no{ apply if Resident is in violation of the terms and conditions of the Apartment
Lease Contract, nor does it apply to any| damages caused by intentional acts, or willful or réckless conduct by Resident or
any damages caused'by Resident’s invitegs; guests or occupants.

IT IS RECOMMENDED THAT ALL RESIDENTS OBTAIN PERSONAL PROPERTY AND CONTENTS
COVERAGE ‘ ‘

(J 1have read this Indemnification Addendum and have provided/will provide evidence of my insurance policy
meeting the requiréments of the Apartment Lease Contract and add owner as “iriterested party”.

& Ihave read this Indemnificationi Addendum and have not purchased an insurance policy meeting the
requirements of the Apartment Lease Contract. [ understand that additional rent of $12.00 per month will apply
as described above.

Updated on 7/19/2018
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In this document the terms "you"and "yaur’ refer to all lessees signing. below; the terms “we”, “us”, and "our”

refer:to the lessor named in the rental agreement.

Sub matéring of water bills saves: money for residents because it encourages them to conserve water and

" wastewater and enables them to econamically benefit by their individual conservation. efforts: We as owners
also have incentive to conserve because Wwe are required: by law to pay a portion of the total wateF bili(s) for
the:entire community. : '

1. WATER AND SEWER SUBMETER!N__G; your dwelling unit is sub metered for water-and sewer.,
Water-and sewer billsiwill be issued monthiy to you, based on your consumption per gallon as
recorded on the water sub meter for the dwelling unit described below:

AptNumber. 701 ' . . Apartment Community: Fountain

Street Address: 297 T

Date of lease contract; ... .

2. MONTHLY BILLING: You will be billed monthly: by, NERPREINES : omsmiaiinse 0T YOUT
. sub metered water and sewer consuription. Resident agrees to provi fwarding address
information to the property management office upon-move-out. If the resident's account balance is
a credit balance, the credit-balance will be refunded to the resident to the resident within 30 days of
the final billing.date. Prior to or upon move-out, resident's final water and sewer bill will be charged
and an invoice:will be sent,

3. COVERA{ \ND COST: Your monthly bill for water and sewer will cover only water used within
and'sewer flo ing from your dwelling unit. The sub meter bill will not include any water or sewer for
common areas: or common-facilities. Your base waterand sewer cost and your per gallon water
and sewer cost will'be based on the current rates that the local utility company charges us.
Reporting water leads within your apartment is the:responsibility of the resident. Water leaks will

" impact your montHly water costs and should be reported to the management office immediately,
Should you fail to report leaks to the management representative, the costs incurred will not be
‘Wwaived from your monthly billing statement,

4. TIMELY PAYMENT: You must pay your monthly water and sewer sub meter bill within 30 days

after issued. pr,aymeﬁt is not received by the designated due date, you will be liable for a late

payment charge of ... 5. B (A8, ..50,00. . returned check charge will be

added to any billing for checks returned to. Payments received will-be applied'to outstanding fees

first. 7
5. PRENALTIES: You willlbe responsible and liable for tampering and/or damaging the sub-metering
equipment located within your apartment dwelling. Lessor may. impose: maintenance expenses and
criminal penalties for willfyl ang’ knowing violations. :
6. .RPAYME Payments should be submitted to taj
‘ i ;. (FOF@ny questions conceming your bil please
customerserviceat, . 0

Gl

Executed
Lessed(s) ; owners and/or
(all lessees must sign.) ; .. Owner’s representative

O i
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EXHIBIT 3
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Arrive Westborough '
297 Turnpike Rd. Statement Date: Jan 10, 2020
Westborough, MA 01581 ‘
‘ Outstanding Balance: $2,487.01
Xue Chen Lease: 13725282
14 LINDEN ST UNIT 14 Unit: 297701
NEWTON, MA 02464 Move In Date: 03/01/2018
Lease Start Date: 01/01/2019
Lease End Date: 12/31/2019
Notice Given Date: 12/19/2019
‘Move Out Date: 12/31/2019
Lease Holders
Name Occupant Type
Xue Chen Primary
Peng Huang Roommate
Shuhua Yu Roommate
Hegiang Qiu Roommate
Qi Wu Roommate
Outstanding Charges
Date Description Notes Amount Taxes Total Amount
01/10/2020  Move Out Replace Stove $1,299.0 $0.00 $1,299.00
Charge : 0
01/10/2020  Move Out " Replace Hood Vent $124.95 $0.00 -$124.95
Charge
01/10/2020  Move Out Respray Kitchen $380.00 $0.00 $380.00
Charge Countertop
01/10/2020  Move Out Replace All Carpet $947.23  $0.00 $947.23
Charge
01/10/2020  Move Out Apartment Cleaning - $225.00  $0.00 $225.00
Charge .
01/10/2020  Move Out Respray Common $130.00 $0.00 $130.00
Charge Bathroom Vanity
01/10/2020 -  Move Out Final Water Bill $15.70 $0.00 $15.70
- Charge 12.01.2019 - 12.31.2019 :

Arrive Westborough

297 Turnpike Rd. | Westborough | MA | 01581
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Date Description  Notes : Ainount Taxes Total Amount
01/10/2020 © Move Out 'Replace Bedroom Door ~ $100.00  $0.00 $100.00
Charge :
12/28/2019  Utility Fees Utility Fees 11/01/2019- $19.75 - $0.00 $19.75
11/30/2019

- Total Unpaid Charges: $3,241.63

Repayment Agreements

ID Start Date End Date Payments Due Payment Amount Due Now Balance

Total Repayment Agreement Balance: $0.00

Deposits
Date Description Amount
03/01/2018  Beginning Deposit Held $750.00

Total Deposits Held: - $750.00

Unapplied Payments I Credits

Date Description Notes Amount Taxes Total Amount
01/10/2020  Security Deposit Interest Posted ~ $4.62 $0.00 $4.62

Deposit From 05/31/2019 To

Interest 01/10/2020

Total Unapplied Payments / Credits: $4.62

Outstanding Balance: $2,487.01

Thank you for residing at our community. We have completed your Final Move-Out Statement and have
determined you owe a balance. Please be advised that you must submit the amount owed within 30 days.

Arrive Westborough
297 Turnpike Rd. | Westborough | MA | 01581
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You should expect to receive an email with a link to an online payment portal. From there, you can make
payments 24/7 and view a copy of your move-out itemization. We make any and all efforts to avoid
sending your account to a collection agency. However, in the event you are unable to make a timely

- payment, your account will be forwarded to a collection provider and your credit may be adversely
affected. Should you have any questions about this statement and/or would like to set up a payment
arrangement, please contact Central Accounting at (888) 260-2262 or trinity@centralaccountingmgr.com.
We are happy to be of service. Thank you again for calling our community your home.

Arrive Westborough
297 Turnpike Rd. | Westborough | MA | 01581
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Charge Details

Date Description Amount Description

01/10/2020 Move Out Charge © $1,299.00 Replace Stove

01/10/2020 Move Out Charge o $124.95 Replace Hood Vent

01/10/2020 Move Out Charge $380.00 Respray Kitchen Countertop

01/10/2020 Move Out Charge $947.23 Replace All Carpet
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01/10/2020 » ' Move Out Charge $225.,00 : Apartment Cleaning
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01/10/2020 Move Out Charge $130.00 \F;:,fﬁ;ay Common Bathroom

01/10/2020 Move Out Charge $100.00 Replace Bedroom Door
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Staforiont of Daposit Detal

From: Fountainhead -
297-Turnpike Road
Westboroygh; MA: 01581

To: Rajeev-Tripathi
297 Turnpike Road

Westborough, MA 01581

Date Printed:
Date Prepareds

7172017
8112017

Account Number: M2400-240-297525-2

Date Filed: 6/1/2022 8:37 AM

"Housing - Central (Worcester)
Dacket Number: 21H85CV000072 .

s

G

L -

Manager's 'S"I’gnamre}}m

_Apartment Move In Date Lease Expire Date Notice Given Date Moveé ot Date
240-297525 11/14/2045 7/43/2017 8/1/2017 7113/2017
Recurring Charges. . ' )
IRLL Addl' Monthly Rent - No HO4.Policy 10.00
RENT  WMonthly-Rent 2,421.00
Deposits /Interest )
SEC Security Deposit 1,799.00:
Total 1,799.00
Charges
CAR  carpet stained throughout 1,620.00
DMG  kitchen.cabinets:heavliy:stain 225.00
DMG  bathroom vanities stained 240.00
DMG  kitchen.counter burned 380.00 .
HSK dpartment cleaning 135,00
WTR 04/11/17-05/110/17 109.73
WTR final water.bilt 155,46
Total \ 2,765.19
 Gredits Write offs / Eorfeltures
IRLL Scheduler Move Out 581
RENT - Schieduler Move Out 103.92
SDIN  Yrly:Sec. Dep. Interest 17.99
SDIN  Yrly:Sec: Dep: Interest 18:49
Total 141.21
‘ . Credits
{1 Totals 2,765.19 179900 141.21
i :Credits Applied -141.21 ' -141.21
.| Security Applied *1,799.00 -1,799.00
i Amount Refunded ‘ 0,00 0.00
‘ Adjustments / Write offs / Forfeitures 0:00 0.00 .
| Remaining Balance - ' 0:00 0:00 i
Amount Due Property B2A98 e
* Signed under the pains and %of perjury.
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